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ltems to be Addressed

A. Faculty Qualifications

1. Complete the following tables for new full-time and part-time faculty members only since last Report (Table VI):

TABLE VI New Full-time and Part-time Faculty Qualifications (Use enclosed table at the end of this document)

B. Curriculum

1. List any existing accredited degree programs/curricula that have been substantially revised since your last report and attach a
Table VIl CPC Coverage for each program. N/A

2. List any new degree programs that have been developed and attach a Table VIIi CPC Coverage for each new program since
your last report. N/A

3. List any accredited programs that have been terminated since your last report. N/A

C. Organization
1. List any organizational or administrative personnel changes within the business unit since your last report.

Dr. Thomas L. Krepel named Fairmont State University President in 2009.
Dr. Timothy Oxley was named the Director, MBA Program.

2. List all new sites where students can earn an accredited business degree (international campus, off-campus or on campus, on-
line) that have been added since your last report? N/A



D. Conditions/Notes/Opportunity for Improvement (OFI) to be Addressed
Please explain and provide the necessary documentation/evidence for addressing each condition/note/OFI since your last report.

Are you requesting the Board of Commissioners to remove notes or conditions (attach appendix to QA report to justify the removal):
Remove Note: Note on Standard 4.1 regarding the Assessment Plan. See Appendix A

Remove Condition:

Do not remove note or condition. Explain the progress made in removing the note or condition:

E. Program Outcomes
List program outcomes for each accredited program. Some of the program outcomes will be used as part of a
student learning outcome assessment plan.

B.S. Business Administration Program Outcome 1
Upon successful completion of the BSBA program, students will be able to demonstrate a foundation of business knowledge and
technical skills (that supports and facilitates an appreciation of lifelong professional development).

B.S. Business Administration Program Outcome 2
Upon successful completion of the BSBA program, students will be able to use critical thinking to solve complex organizational
problems.

B.S. Business Administration Program Outcome 3

Upon successful completion of the BSBA program, students will be able to communicate effectively using oral, written, and electronic
documentation skills.

B.S. Business Administration Program Outcome 4
Upon successful completion of the BSBA program, students will have a conceptual understanding of the overall context of international
business and the ability to link theory to practice.

B.S. Business Administration Program Outcome 5
Upon successful completion of the BSBA program, students will be able to assess the implications of personal value, legal, ethical and
social issues of individual and organizational business activities.

F. Performance Results
The following tables list the five performance indicators and the definitions of the outcomes (not all
inclusive, just examples). Tables 1 -5 must be used to report your performance results.



Table | Student Learning Results (Required for each accredited program)

Performance Indicator

Definition

1. Student Learning Results

(Required for each accredited
program)

A student learning outcome is one that measures a specific competency attainment.

Examples of a direct assessment (evidence) of student learning attainment that might be used
include: capstone performance, third-party examination, faculty-designed examination, professional
performance, licensure examination).

Add these to the description of the measurement instrument in column two:

FormativeT An assessment conducted during the stude
Summativei An assessment conducted at the end of t
Internal T An assessment instrument that was developed within the business unit.

External i An assessment instrument that was developed outside the business unit.

Comparative I Compare results between classes, between online and on ground classes, Between
professors, between programs, between campuses, or compare to external results such as results
from the U.S. Department of Education Research and Statistics, or results from a vendor providing
comparable data.

Analysis of Results
Performance | Description of Areas of Analysis and Results of Action Insert Graphs or Tables of
Measure Measurement Success Action Taken Taken (occurs in Resulting Trends for 3-5 Years
(Competency) Instrument the following year) | (please graph all available data
to include up to five years)
Formative,
summative,
internal,
external, or
comparative.
Increase the Summative Eligible Every program in | New course See Appendix A (ETS Major
number of external graduating the School of sequencing and Field Test)
seniors eligible | assessment seniors Business course
for the ETS instrument increased from developed an prerequisites went
Major Field Test 10% to 15% from | appropriate into effect in 2010.
2009 to 2010. sequence of Too early for
courses that analysis of results.
students should
complete from
matriculation
through
graduation.




Increase the
number of
eligible students
actually sitting
for the ETS
Major Field Test

Summative
external
assessment
instrument

NA

To create an
incentive for
students to take
the MFT the SOB
offered $150 to the
student with the
highest local score
and $75 to the
student with the
second highest
local score. The
two top scoring
students also
received a free
ticket to the annual
Business Etiquette
Dinner. The
remaining
participating
students had their
names placed in a
pool and a drawing
was held for prizes
including: $25, a
ticket to the
Business Etiquette
Dinner, and gift
certificates for the
campus bookstore.

No increase in
eligible students
sitting for the MFT.
Currently.

The SOB is
developing a
curriculum proposal
which will create a
new, non-credit
bearing course as a
Apl acehol ¢
the MFT. This
Afassessmert
Cc o u rvdllde
added as a
prerequisite for the
business capstone
courses in all
programs.

Students will then
have to complete
the assessment
course, i.e., take
the MFT, in order to
enroll in a capstone
course. The
anticipated
implementation
date for the
assessment course
Is Fall 2011.

See Appendix A (ETS Major
Field Test)




Increase Summative Student mean Every program in New course See Appendix A (ETS Major
student scores | external score increased | the School of sequencing and Field Test)
on the ETS assessment significantly from | Business course
Major Field Test | instrument 2009 to 2010. developed an prerequisites went
appropriate into effect in 2010.
By 2010 the FSU | sequence of Too early for
mean was courses that analysis of results.
equivalent to the | students should
mean of all complete from
institutions using | matriculation
the MFT. through
graduation.
Course level Quizzes, Satisfactory Nothing submitted | Faculty response to | See Appendix A (Course Level
student learning | exams, Performance for: submitting findings | Assessment of Program
outcomes that | essays, Standard BUSN 2251 did not improve. Outcomes) for detail.
measure papers, Achievement
Program projects, case | met for: Artifacts were The restructuring of
Outcome 1will studies, and ACCT 2201 submitted without | INFO 2235 was not
meet other course ACCT 2202 findings for: completed until
Performance level student BUSN 3310 BUSN 3306 2010.
Measure of C or | learning ECON 2201 BUSN 3320
better. assessment ECON 2202 BUSN 4415
instruments INFO 2200 FINC 2201
Formative MGMT 2209
internal MKTG 2204
Satisfactory
Performance
Standard
Achievement not
met for:
INFO 2235

Actions Taken
Emphasis and
reminders on
faculty submitting




findings.

INFO 2235 was
restructured to
incorporate critical
thinking and
analysis skills
rather than being
told step-by-step in
the instructions on
how to use
software.

Course level

student learning

outcomes that
measure
Program
Outcome 2 will
meet
Performance

Measure of C or

better.

Quizzes,
exams,
essays,
papers,
projects, case
studies, and
other course
level student
learning
assessment
instruments
Formative
internal

Satisfactory
Performance
Standard
Achievement
met for:
BUSN 3310
INFO 2200
INFO 2235
MKTG 2204

Nothing submitted
for:

BUSN 2251
BUSN 3306
BUSN 3320
BUSN 4415

FINC 2201

Actions Taken
Emphasis and
reminders on
faculty submitting
findings.

Some courses that
met Satisfactory
Performance
Standards
Achievement still
made some
changes to
improve student
learning

One faculty
member did not
submit findings or
artifacts the next
year.

One faculty
member submitted
only artifacts
without findings.

See Appendix A (Course Level
Assessment of Program
Outcomes) for detail.




Course level Quizzes, Satisfactory Nothing submitted | Submission of See Appendix A (Course Level
student learning | exams, Performance for: findings and Assessment of Program
outcomes that | essays, Standard BUSN 2251 artifacts is in Outcomes) for detail.
measure papers, Achievement progress for the
Program projects, case | met for: Only artifacts 2010-2011
Outcome 3 will | studies, and BUSN 3310 submiited for: academic year.
meet other course INFO 2200 FINC 2201
Performance level student INFO 2235
Measure of C or | learning Action Taken:
better. assessment Emphasis and
instruments reminders on
Formative faculty submitting
internal findings.
INFO 2235
adopted a new
textbook for the
spring 2010
course.
Course level Quizzes, NA Current NA
student learning | exams, assessment cycle
outcomes that | essays, for academic year
measure papers, 2010-2011. In
Program projects, case progress.
Outcomes 4 studies, and
and 5 will meet | other course
Performance level student

Measure of C or

better.

learning
assessment
instruments
Formative
internal




Table Il Student and Stakeholder-Focused Results

2. Student- and Stakeholder-Focused

Student- and stakeholder-focused results examine how well your organization satisfies

Results students and stakeholders key needs and expectations.
Key indicators may include: satisfaction and dissatisfaction of current and past
students and key stakeholders, perceived value, loyalty, persistence, or other aspects
of relationship building, end of course surveys, alumni surveys, Internship feedback,
etc.
Each academic unit must demonstrate linkages to business practitioners and
organizations, which are current and significant, including an advisory board.
Periodic surveys should be made of graduates, transfer institutions, and/or
employers of graduates to obtain data on the success of business programs in
preparing students to compete successfully for entry-level positions.
| Analysis of Results
Performance Description Areas of Analysis and | Results of Action | Insert Graphs or Tables of
Measure of Success Action Taken | Taken (occurs in Resulting Trends for 3-5
(Competency) Measurement the following Years (please graph all
Instrument year) available data up to five
years)
80% of graduates Graduate 85.6% of NA NA See Appendix B for Summary
rate academic Follow Up respondents Report
quality as good or Survey rated overall
very good. academic quality
as good or very
good.
80% of graduates Graduate 87.7% of NA NA See Appendix B for Summary
rate intellectual Follow Up respondents Report
environment as Survey rated intellectual

good or very good.

quality of faculty
as good or very
good.

84.4% of
respondents
rated the
relationship




between faculty
and students as
good or very

good.
80% of graduates Graduate 82.2% of NA NA See Appendix B for Summary
rate their overall Follow Up respondents Report
educational Survey rated their
experience as overall
satisfactory or very educational
satisfactory. experience as
satisfactory or
very satisfactory.
80% of graduates Graduate 88.9% or NA NA See Appendix B for Summary
believe that their Follow Up respondents Report
experience in the Survey rated their
SOB prepared them experience as
for employment either average or
either average or very well
very well. regarding the
SOB as
preparing them
for employment .
50% or better of Graduate 52.8% of NA NA See Appendix B for Summary
graduates either Follow Up respondents Report
attended graduate Survey either attended
school or plan to or plan to attend
attend. graduate school.
Pending 2010-2011 | Revised First draft of Periodic Survey instrument
AY: Employer Employer revised Employer will be utilized
Satisfaction goalto | Survey instrument is Survey to be spring 2011.
be developed with completed. reinstated.

Program
Coordinators,
Career Services,
Advisory Board, and
others.

Initial listing of
employers of our
students has
been compiled.




Table Ill Budgetary, Financial, and Market Results

3. Budgetary, Financial, and Market

Performance Results

Budgetary, financial, and market performance results examine (1) management and use of
financial resources and (2) market challenges and opportunities.

Adequate financial resources are vital to ensuring an outstanding faculty and teaching
environment. The resources budgeted for and allocated to business units should be
adequate to fund the necessary technology and training to allow students to develop the
requisite competencies for business environments.

Key indicators may include: expenditures per business student, business program

expenditures as a percentage of budget, annual business unit budget increases or decreases,
enrollment increase or decrease of business students, transfer in or out of business students,
student credit hour production, or comparative data.

Analysis of Results

Performance Description of Areas of Analysis and Results of Insert Graphs or Tables of
Measure Measurement Success Action Taken Action Taken Resulting Trends for 3-5 Years
(Competency) Instrument (occurs in the (please graph all available data
following year) up to five years)
Increase overall | Approved budget | 2008-2009 2008-2009 Increases next
budget by 5% overall budget budget fiscal year should || =« o
each year increased by increased due | reflectincreases ||
16%. to MBA in student fees. 12% Peflormance Measure = 5%
program. 10
2009-2010 Increases next - =
overall budget 2009-2010 fiscal year should || .
increased by budget reflect new MBA 2

6%.

increased due
to student fee
increases.

program budget.

2008-2009 2009-2010




Increase Approved budget | 2008-2009 2008-2009 Increases next
expenditures per expenditures per | increase due to | fiscal year should || e
business student business student | Operating return to historic || ... | Perranes eire= 1%
by 5% increased by Budget rates.
13.6%. increase.
2009-2010 2009-2010 Increases next
expenditures per | increase due to | fiscal year should || "
business student | slightly lower reflect new MBA
increased by enrollments. program budget.
10.7%.
Increase student | Office of 2008-2009 2008-2009 Increases next .00 532%
credit hour Institutional student credit increase due to | year should result | | .o performance Measure = 3%
production by Research hour production | additional from more online |
3%. Enroliment increased by offerings of courses.
Report 5.32%. online courses 1 0082000
and increasing 200 .
the size of 400
service courses. .
2009-2010 2009-2010 Additional
student credit decrease due to | marketing and
hour production | slightly lower promotional
decreased by enrollments. efforts to attract
4%. new students.
Offer needs-based | Application & The numbers of N/A N/A # Total
and performance- | essay, and scholarships and Year Scholarshipg ~ Amount
based financial aid data. | dollar amounts 2008-09 10 $18.620
sBch(_)Iarshlps to have increased 200910 13 $20.210
usiness each of the last
Administration three years 201011 13 $23,180
students. allowing more

student awards.




Table IV Faculty- and Staff-Focused Results

4. Faculty and Staff Focused

Faculty and staff-focused results examine how well the organization creates and

Results maintains a positive, productive, learning-centered work environment for business
faculty and staff.
Key indicators may include: professional development, scholarly activities, community
service, administrative duties, business and industry interaction, number of advisees,
number of committees, number of theses supervised, satisfaction or dissatisfaction of
faculty and staff, positive, productive, and learning-centered environment, safety,
absenteeism, turnover, or complaints.
Analysis of Results
Performance Description of Areas of Analysis and Results of Insert Graphs or Tables of
Measure Measurement Success Action Action Taken Resulting Trends for 3-5 Years
(Competency) Instrument Taken (occurs inthe | (please graph all available data
following year) up to five years)
Assess faculty Annual individual | Faculty have See See Appendix | Note: While these meetings have
satisfaction and faculty meetings | responded Appendix C | C been very beneficial and will be
assess faculty with the School positively to the continued, we realize the need for
identified needs to | of Business meetings. a more quantitative assessment
improve Dean near the of faculty satisfaction and are
performance end of the Sample working on an assessment
(Anecdotal). academic year. responses instrument (see below).
included in
See Appendix C | Appendix C
Establish baseline | 2007 Institutional | Select items: This data is Work in While this survey was institution-
data for various Quality of Work being used to | progress in wide, it does provide valuable
aspects of job Life Survey 78.6% of establish developing an baseline data for the development
satisfaction. respondents baseline data | instrument to of a School of Business faculty
were either for regular assess husiness | satisfaction survey. See
satisfied or very | and periodic | faculty Appendix D for selected survey
satisfied with co- | assessment | satisfaction. results
workers. of business
faculty
68.8% of satisfaction.
respondents

were either




satisfied or very
satisfied with job
security.

76.9% of
respondents
were either
satisfied or very
satisfied with
working
conditions.

64.5% of
respondents
were either
satisfied or very
satisfied with
clearly defined
job expectations.

76.1% of
respondents
were either
satisfied or very
satisfied with
their relationship
with their
immediate
supervisor.

NOTE: In addition to Table IV a (Scholarly and Professional Activities) below, please see Appendix E (Faculty Contribution
Tables) which details Total Semester Hours Taught, Number of Preparations for Academic Year, Number of New Preparations
for Academic Year, Scholarly Activities, Professional Activities, Community Service, Committee Assignments, and Administrative
Duties.




Table IV a
Scholarly and Professional Activities

Scholarly Activities
Published Unpublished Professional Activities
Highest Articles/ Articles/ Professional Professional
Degree Professional Papers Manuscripts/ Manuscripts/ Related Conferences/ Professional Professional
Faculty Member Earned Certification Presented Books Books Consulting Service Workshops Meetings Memberships Other
Alshallah, Mohamed M.B.A.
2008-2009 A=1 1 1 1 3
2009-2010 A=1 A=1
Blankenship, Joseph Doctor
of
2008-2009 Science C=2 A=1 2
2009-2010 A=2
Burnell, Mary M.P.A. CPA
2008-2009 5 2
2009-2010 c=1 8 4 5
Cassell, Macgorine Ph.D.
2008-2009 A=1 A=1 A=2 4 1
Cc=1 Cc=1 c=3
2009-2010 A=1 A=1 A=2 A=1 4 2
C=1 C=1 C=3
D=4
Engebretson, Doctor CPA
Teresa of Bus.
Admin.
2008-2009 B=1 D=1 1
2009-2010 D=1
Gailey, Edward Ph.D.
2008-2009
2009-2010 D=1 A=2 A=2 2 2
Giorcelli, Rebecca Ph.D.
2008-2009 A=4 A-3 A=5 4 3
2009-2010 A=2 A=2 A=3 3 3
Harvey, Richard J.D.




2008-2009 A=1

2009-2010 A=1

Hinton, Gregory J.D.

2008-2009 A=3

2009-2010

Kirby, Jack Ed.D.

2008-2009 A=2

2009-2010 A=2

Khalil, Mohamad Ph.D.

2008-2009 D=1 c=1

2009-2010 D=1 c=1 c=1 A=1

Lee, Cheon-Pyo Ph.D

2008-2009

2009-2010 B=2 B=1 B=3 A=1
C=2
D=2

Muto, Leisa M.P.A. CPA

2008-2009

2009-2010

Oxley, Timothy Ed.D.

2008-2009 A=1

2009-2010 A=2 A=1 A=1

c=1

Surendran, Sunil Ph.D

2008-2009 A=2 A=1

2009-2010 A=1 A=1 c=1

Weaver, Robert M.P.A.

2008-2009 A=1 D=6 A=1

2009-2010 A=1 D=9 A=1

Wilson, Roger Ph.D. On phased retirement.

Codes to Use for Scholarly Activities

A = Scholarship of Teaching
B = Scholarship of Discovery

C = Scholarship of Integration
D = Scholarship of Application




Table V Organizational Performance Results

5. Organizational Effectiveness Organizational effectiveness results examine attainment of organizational goals. Each business
Results unit must have a systematic reporting mechanism for each business program that charts
enrollment patterns, student retention, student academic success, and other characteristics
reflecting students' performance.

Key indicators may include: graduation rates, enroliment, improvement in safety, hiring equity,
increased use of web-based technologies, use of facilities by community organizations,
contributions to the community, or partnerships, retention rates by program, and what you report to
governing boards and administrative units.

Analysis of Results
Performance | Description of | Areas of Analysis Results of Insert Graphs or Tales of Resulting Trends for
Measure Measurement | Success | and Action Action 3-5 Years (please graph all available data up to
(Competency) Instrument Taken Taken five years))
(occurs in
the
following
year)
Increase Enrollment 1700
enrollments in | data provided oo |
the School of by Office of 1609
Business Institutional 1600 ==
Research oo -
Increase the Graduation Changesin | Course Graduates
number of rates as course sequencing AY Business FSU % Business
business reported in sequencing | changes 2007-08 178 676 26%
graduates IPEDs are implemented 2008-09 178 663 27%
completions expected to | in fall 2010. 2009-10 177 672 26%
report increase
number of
graduates.




Increase Average Institutional | Processes Average Retention Rates (1994 1 2009)
average retention as data are being 2" Year 71.6%
retention rates | reported by the analyzed for | reviewed to 3 vear 60.0%
National First-Time, | track 4" year 53.3%
Student Full-Time retention 57 vear 35.6%
Clearinghouse Freshman data 6™ Year 16.7%
from 1994 1 | specifically 7N Year 9.2%
2009. for the
School of
Business.
Increase Average Institutional | Processes 45.0% |
average graduation data are being 10.0% — 5%
graduation rates as analyzed for | reviewed to 35.0%
rates reported by the First-Time, | track 30.0% 29-1%
National Full-Time graduation 25.0%
Student Freshman rates 20.0%
Clearinghouse from 19941 | specifically 15.0% 13.4%
20009. for the 10.0% |
School of 5.0% -
Business. 0.0% -
4th Year Sth Year Gth Year 7th Year
Induct eligible Delta Mu Delta | Since Once N/A
students into Honor Society | academic | inducted, 140
the Delta Mu Annual year 2005- | members 120 s
Delta Honor Reports, 2006 125 | remain 100 2007
Society internal. business active, so 80 02008
annually to students total 60 02009
recognize have been | membership 40 B 2010
academic inducted continues to 20 @ Totals
success. into the grow. 0 P—
Honor Develop a
Society goal for
based increasing
upon membership
criteriaof |anda
3.50r method to




better
GPA,
completion
of at least
% the
required
credits for
the
degree,
and in the
top 20 %
of their
class
cumulative
GPA.

track
participation
and
leadership.

140
120
100
80
60
40
20

NN NN\

Cumulative Inductions

02006
2007
02008
02009
B 2010




TABLE VI

NEW FULL-TIME AND PART-TIME FACULTY QUALIFICATIONS

NAME MAJOR COURSES LIST ALL EARNED DOCUMENT OTHER ACBSP
(List TEACHING TAUGHT DEGREES PROFESSIONAL QUALIFICATION
alphabetically by | FIELD (List the Courses (State Degree as CERTIFICATION 1. Doctorate
Last Name) Taught Documented on CRITIERA 2. Professional
During the Transcript, Must 1 Five Years Work 3. Exception
Reporting Period, Include Major Field) Experience
Do Not Duplicate f Teaching
Listing) Excellence
1 Professional
Certifications
NEW FULL-TIME FACULTY
Blankenship, Information Database Design BSBA 12 years work 1. Doctorate
Joseph Systems and | and Implementation | Information Systems | experience as an 2. Professional
Management Information Systems
Information Fundamentals of Doctorate of Science | Consultant
Systems Information in Information
Systems Systems and 6 years of teaching

Current Topics in
Information
Systems (Social,
Economic, Ethics,
and International
Information
Systems)

Management
Information
Systems

Spreadsheet
Design

Systems Analysis
and Design

Communications

excellence in the areas
of Information Systems
and management
Information Systems




Engebretson, T. | Accounting Principles of Doctor of Business Certified Public 1. Doctorate
Jean Accounting | Administration, Accountant
Major: Accounting,
Principles of Minor: Management
Accounting Il Labor Relations
Advanced Master of
Accounting Il Professional
Accountancy
Special Topics in
Accounting Bachelor of Business
Administration,
Auditing Major: Accounting
Federal Income
Tax Accounting:
Individual
Federal Income
Tax Accounting:
Partnership and
Corporation
Income Tax Return
Preparation
Lee, Cheon-Pyo | Management | Microcomputer Ph.D. in Business Five years teaching 1. Doctorate
Information Applications in Administration with experience
Systems Business major in
Management
Advanced Information Systems

Application Design

Database Design
and Implementation

MS in Computer
Information Systems

MBA

BS in Law Science




Oxley, Timothy

Business;
Management

Small Business
Fundamentals

Entrepreneurship

Principles of
Management

Organizational
Behavior

Enterprise
Development

Business Internship

Personal
Development
Workshop
(graduate course)

Leadership
Workshop
(graduate course)

Managerial
Practicum
(graduate course)

Ed.D.

Major: Leadership
Studies
Concentration:
Higher Education
Administration

Education
Specialist (Ed.S.)
Major: Leadership
Studies

M.S.

Major: Management
Concentration: Public
Administration

B.S.

Major: Community
Development &
Regional Planning
Minor: Political
Science; Geography

16 years executive and
professional
administrative
experience in
government and quasi-
governmental
organizations.

15 years full-time
professional
administrative
experience in higher

education at
fassi-st a

and
presidento

1. Doctorate




NEW PART-TIME FACULTY

Amos, Julia Accounting ACCT 2202 J.D., University of 1. Doctorate
ACCT 3399 Baltimore, Law
L.L.M., University of
Baltimore, Law &
Taxation
A.B., Fairmont State
University,
Education
B.S., Fairmont State
University, Business
Administration
Davis, Crystal Accounting Accounting 2201 University of 10 Years Work 2. Professional
Finance 2201 Pittsburg- EMBA Experience
Business
Administration 1 Semester
Teaching
Fairmont State Excellence
University B.S. in
Accounting Professional
Certifications
Certified Project
Management
Professional
Certified Public
Accountant (CPA)
Fantasia, Gina Management | MGMT 3372 University of Houston 18 Years Work 1. Doctorate

Law Center i J.D.
West Virginia
University i M.S.
Industrial Relations

Fairmont State

Experience

3 Semester
Teaching
Excellence
Professional
Certifications




University-B.S.
Psychology, and
Minor in Business

Formerly Board
Certified (Civil
Appellate Law) by
the Texas Board
of Legal
Specialization

Morris, Finance FINC 3315 West Virginia 10 Years Work 2. Professional
Christopher University - Masters Experience
Business 1 Semester
Administration Teaching
Excellence
Fairmont State
University B.S in
Business
Administration
Majors in Finance
and Management
Petroff, Melinda Finance FINC 2201 West Virginia 1 Semester 2. Professional
University i Master Teaching
of Business Excellence
Administration
Fairmont State
University i B.S. in
Business
Administration
Varney, Sonya Finance FINC 2201 Marshall University i 9 Years Work 2. Professional

Master of Business
Administration

Fairmont State
College 1 B.S.
Business
Administration
Finance and
Management

Experience

3 Semesters
Teaching
Excellence




Appendix A
Justification for Removal of Note on Standard 4.1 regarding the Assessment Plan

The Board of Commissioners of the Baccalaureate/Graduate Degree Commission met on
November 20-22, 2008 and accepted our periodic report. After review, the board voted to maintain
the note on Standard 4.1 and provided the following comments:

The School of Business has done a good job of developing program outcomes and tying
those to individual courses in the business program. Further, the School has developed
plans to introduce other assessment activities such as student portfolios and use of the ETS
major field test. In addition, the School is cooperating with the University in assessment of
general education outcomes.

With the exception of the ETS field test (for which no results are yet provided), the
assessment of program outcomes is done mainly by internal means, mainly course grades
at C level. An outside observer is not able to assess the quality and quantity of work needed
to get a C grade in courses.

It is recommended that the note be continued and the University provide further evidence as
the assessment plan rolls out. It is also recommended that the University give specific
examples how data are being used in decision making regarding the program and its
effectiveness.

The following summarizes assessment findings, recommended actions, actions taken, and results
of actions taken since implementation of the assessment plan in 2007-2008.

Course Level Assessment of Program Outcomes:

As stated above, the School of Business developed Program Outcomes and tied them to individual
courses and student learning outcomes associated with the business core curriculum. The
decision was made initially to assess one Program Outcome per academic year through
assessment of the course outcomes related to the particular program outcome. In academic year
2007-2008, Program Outcome 1 was assessed at the course level. Program Outcome lreads as
follows:

B.S. Business Administration Program Outcome 1

Upon successful completion of the BSBA program, students will be able to
demonstrate a foundation of business knowledge and technical skills (that supports
and facilitates an appreciation of lifelong professional development).

As discussed in the assessment plan, we have adopted a software application called
Taskstream to record all program outcomes, courses outcomes, mapping of course
outcomes to program outcomes, mapping of course outcomes to general studies outcomes,
and to record direct assessment measures, results and findings, as well as
recommendations and reflections on the process. Below are the findings from that
assessment cycle.

25



Fairmont State University and Pierpont C&TC AMS » Fairmont State University

» Department of Business
Business Administration

2007-2008 Assessment Cycle

(Academic) » School of Business

Program Assessment Results

Finding per Measure

B.S. Business A dministration Program Outcomes
Upon successful completion of this program, students will be able to:

B.S. Business
Administration
Program
Outcome 1
Upon successful
completion of
the BSBA
program,
students will be
able to
demonstrate a
foundationo f
business
knowledge and
technical skills
(that supports
and facilitates
an appreciation
of lifelong
professional
development).

¥ Measure: ACCT 2202 (Principles of Accounting I1)
Course level; Direc t - Exam

Details/Description:
Outcome 1 as follows:

Course Outcomes 2202.1 through 2202.8 measure Program

2202.1 thru 2202.8 - Courses Exams/Quizzes, and Homework
Satisfactory Performance Standard: C or better

Ideal Performance Standard:

Im plementation Plan (timeline):

Key/Responsible Personnel:

Findings for ACCT 2202 (Principles of Accounting II)

Summary of Findings: 71 students took Exam 1 with 49 students (69%) scoring
70% or better. Class average was 74.9%.

68 students took  Exam 2 with 47 students (69%) scoring 70% or better. Class
average was 78.2%.

70 students took Exam 3 with 42 students (60%) scoring 70% or better. Class
average was 74.6%.

40 students took Exam 4 with 28 students (70%) scoring 70% or better. Class
average was 78.6%.

Results:  Satisfactory Performance Standard Achievement: Met
Recommendations : None

Reflections/Notes :

¥ Measure: ACCT 2201 (Principles of Accounting 1)

Course level; Dire ct - Exam

Details/Description:
Outcome 1 as follows:

Course Outcomes 2201.1 through 2201.9 measure Program
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2201.1 thru 2201.9 - Courses Exams/Quizzes, and Homework
Satisfactory Performance Standard: C or better

Ideal Performance Standard:

| mplementation Plan (timeline):

Key/Responsible Personnel:

Findings for ACCT 2201 (Principles of Accounting I)

Summary of Findings: 31 students took Exam 1 with 22 students (71%) scoring
70% or better. Class average was 77%.

32 students took  Exam 2 with 17 students (53%) scoring 70% or better. Class
average was 71.7%.

28 students took Exam 3 with 9 students (32%) scoring 70% or better. Class
average was 62.9%.

24 students took Exam 4 with 13 students (54%) scoring 70% or better. Class
avera ge was 70.5%.
Results:  Satisfactory Performance Standard Achievement: Met

Recommendations : The introduction to inventory generally results in declining
scores for Exam 3. Additional in -class assignments may be necessary to improve
scores.

Reflections/N otes: The lower scores on Exam 3 often cause students to pay closer
attention and study harder thereafter, with the next exam usually posting higher
averages.

¥ Measure: BUSN 2251 (Corporate Communications)
Course level; Direct - Exam

Details/Description: Course Outcomes 2251.5 and 2251.6 measure Program
Outcome 1 as follows:

2251.5 - Students prepare for employment by organizing their qualifications and
information into an effec  tive resume.

2251.6 - Students will organize team -based oral presentations and recognize
communication tasks in teamwork processes.
Satisfactory Performance Standard: C or better

Ideal Performance Standard:
Implementation Plan (timeline):
Key/Responsibl e Personnel:

Findings for BUSN 2251 (Corporate Communications)

Summary of Findings: Nothing submitted.
Recommendations :
Reflections/Notes :

¥ Measure: BUSN 3306 ( Business Law | )
Course level; Direct - Exam

Details/Description: Course Outcomes 3306.1 through 3306.8 measure Program
Outcome 1 as follows:

3306.1 - All Quizzes & All Tests

3306.2 - Quiz 1, Test 1, Test 3, & Final Exam
3306.3 - Quiz 2, Testl, & FinalExa m
3306.4 - All Quizzes & All Tests
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3306.5 - All Quizzes & All Tests

3306.6 - Quzzes 4,5,6,7,8, Test 3, 4, Final Exam
3306.7 - Quizes 7, 8, & Final Exam

3306.8 - Quiz1 & Test1l

Satisfactory Performance Standard: C or better
Ideal Performance Standard:

| mplementation Plan (timeline):

Key/Responsible Personnel:

Findings for BUSN 3306 ( Business Law [)

Summary of Findings: Hardcopy of the assessment instruments were submitted.
Assessment results were not submitted.
Recommendations :

Reflectio ns/Notes :
Substantiating Evidence:

L BUSN 3306 assessethics.doc (Microsoft Word)
] BUSN 3306 Assessment Instrument.doc (Microsoft Word)

Measure: BUSN 3310 (Business and Economic Statistic S)
Course level; Direct - Exam

Details/Description: Course Outcomes 3310.1 through 3310.13 measure Program
Outcome | as follows:

3310.1 - Exam 1 & Quiz 1 + Homework

3310.2 - Exam 1 & Quiz 2 + Homework

3310.3 - Exam 1, & Quiz 3 + Homework

3310 .4 - Exam 1 & Quiz 3 + Homework

3310.5 - Exam 1 & Quiz 4 + Homework

3310.6 - Exam 1 & Quiz 4 + Homework

3310.7 - Exam 2 & Quiz 5 + Homework

3310.8 - Exam 2 & Quiz 6 + Homework

3310.9 - Exam 2 & Quiz 6 + Homework

3310.10 - Exam 2, Quiz 7 + Homework, & Final Exam
3310.11 - Quiz 8 + Homework, & Final Exam

3310.12 - Quiz 9 + Homework, & Final Exam

3310.13 - Quiz 10 + Homework, & Final Exam
Satisfactory Performance Standard: C or better
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsi  ble Personnel:

Findings for BUSN 3310 (Business and Economic Statistics)

Summary of Findings: 27 students completed Exam 1 with a class average of 77%.
All students scored greater than 60%.

27 students completed Exam 2 with a class average of 72%. Twenty students scored
greater than 60%.

27 students completed the Final Exam with a class average of 64%. Eighteen
students scored greater than 60%.

The class average for assigned homework was 65% with 70% of the students scoring

greater than 60%
Results:  Satisfactory Performance Standard Achievement: Met
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Recommendations : Quiz scores were not provided and should be provided for the

next assessment period.

The assessment results are currently being reviewed to determine how best to

improve stu dent performance on the Final Exam.

Reflections/Notes : The overall performance on Exam 1 and Exam 2 exceeded

70%. The overall homework score of 65% was slightly below expectations. However,

the homework provides the opportunity for students to practice t heir learning prior to
examination. Exam 1 and Exam 2 scores seem to indicate that the homework

facilitates their learning. The overall course average was 71%, which meets

satisfactory performance standards.

¥ Measure: BUSN 3320 (International Business)
Course level; Direct - Exam

Details/Description: Course Outcomes 3320.1 through 3320.3 measure Program
Outcome 1 as follows:

3320.1 - Group Projectand Test 1, 2 and 3

3320.2 - Group Project and Tests 1 and 2

3320.3 - Group Project and Test 3

Satisfactory Performance Standard: C or better
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for BUSN 3320 (International Business)

Summary of Findings: Artifacts were submitted illustrating student performance on
tests and group assignments. No assessment findings were submitted.
Recommendations :

Reflections/Notes :

¥ Measure: BUSN 4415 ( Strategic Management and Policy)
Course level; Direct - Exam

Details/Description: Course Outcomes 4415.1 through 4415.4 and 4415.6 measure
Program Outcome 1 as follows:

4415.1 - First Test

4415.2 - First Test

4415.3 - Case Analysis
4415.4 - Case Presentation
4415.6 - Second Test

Satisfactory Performance Standard: C or better
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for BUSN 4415 ( Strategic Management and Policy)

Summary of Findings: Artifacts were submitted illustrating student performance on
tests and case analyses. No assessment findings were submitted.

Recommendations :

Reflections/Notes :
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¥ Measure: ECON 2201 (Economic Principles & Problems I)
Course level; Direct - Exam

Details/Description: Course Outcomes 2201.1 through 2201.9 measure Program
Outcome 1 as follows:

2201.1 thru 2201.9 - Exams

Satisfactory Performance Standard:  C or better
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for ECON 2201 (Economic Principles & Problems I)

Summary of Findings: 40 students completed Exam 1 with a class average of
73.2%.

35 students completed Exam 2 with a class average of 72.6%.

34 students completed Exam 3 with a class average of 73.2%.

29 students completed Exam 4 with a class average of 76.1%.

Overall class average was 73%.

Results:  Satisfactory Performance St andard Achievement: Met
Recommendations : None
Reflections/Notes :

¥ Measure: ECON 2202 (Economic Principles & Problems 1)
Course level; Direct - Exam

Details/Description: Cour se Outcomes 2201.1 through 2201.7 measure Program
Outcome 1 as follows:

2201.1 thru 2201.7 - Exams

Satisfactory Performance Standard: C or better
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for ECON 2202 (Economic Principles & Problems II)

Summary of Findings: Section 1:

29 students completed Exam 1 with a class average of 76.1%.

29 students completed Exam 2 with a class average of 84.8%.

27 students completed Exam 3 with a class average o f 80.1%.
25 students completed Exam 4 with a class average of 69%.
Overall class average was 77.5%.

Section 2:

43 students completed Exam 1 with a class average of 72.2%.

40 students completed Exam 2 with a class average of 72.6%.

40 students completed Ex  am 3 with a class average of 69.5%.
39 students completed Exam 4 with a class average of 65%.
Overall class average was 69.8

Overall average for both sections was approximately 73.6%.
Results:  Satisfactory Performance Standard Achievement: Met
Recommend ations: None

Reflections/Notes :
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¥ Measure: FINC 2201 (Introduction to Financial Management)
Course level; Direct - Exam

Details/Description: Course Outcomes 2201.1 through 2201 .4 measure Program
Outcome 1 as follows:

2201.1 - Homework, Quizzes, Exams, Case Studies
2201.2 - Class Discussion

2201.3 - Homework, Quizzes, Exams, Case Studies
2201.4 - Homework, Quizzes, Exams, Case Studies
Satisfactory Performance Standard: C or bett er
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for FINC 2201 (Introduction to Financial Management)

Summary of Findings: Hardcopy of the assessment instruments were submitted.
Assessment re sults were not submitted.

Recommendations :

Reflections/Notes :

Substantiating Evidence:

L FINC 2201 Capital Budgeting Quiz.doc (Microsoft Word)

] EINC 2201 Computerized Business Sys tems Case.doc (Microsoft Word)
L EINC 2201 Time Value Quiz.doc (Microsoft Word)

Measure: INFO 2200 (Fundamentals of Information Systems)
Course level; Direct - Exam

Details/Descr  iption:  Course Outcomes 2200.1 and 2200.2 measure Program
Outcome 1 as follows:

2200.1 & 2200.2 - Weekly assignments & tests, MidTerm Exam, Final Exam
Satisfactory Performance Standard: C or better

Ideal Performance Standard:

Implementation Plan (timeli ne):

Key/Responsible Personnel:

Findings for INFO 2200 (Fundamentals of Information Systems)

Summary of Findings: Submitted was a representative sample of the types of
questions on tests and quizzes that relate to Program Outcome I. Also, eval uation of
course materials submitted with student grade information was submitted. Eighty
percent of the students scored 70% or better, with 76% of the students scoring 80%

or better.

Results:  Satisfactory Performance Standard Achievement: Met

Recommenda tions: The evaluation shows that improvement is needed to improve
the understanding of the course concepts. Currently there is a fair amount of lecture
and with a large project at the end of the course. This will be revised to include less
lecture and mor e individual and group projects. With these projects students will be
asked to apply the concepts of course through the application of real world problems

in information systems. Care will be taken in the design of the project problems to
ensure that stude nt at all knowledge levels are given the chance to learn and expand
their ability to be a lifelong learner of information systems in a business setting.
Reflections/Notes :

Substantiating Evidence:

9 INFO 2200 Ro  ger Wilson class Spring 2008.docx (Word Document (Open
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XML))

¥ Measure: INFO 2235 (Microcomputer Applications in Business)
Course level; Direct - Exam

Details/Description: Course Outcomes 2235.1 through 2235.3 measure Program
Outcome 1 as follows:

2235.1 - Dailly Classwork, myitlab Similations, Major Projects 1 -3
2235.2 - Dally Classwork, myitlab Similations, Major Projects 1 -4
2235.3 - Dailly Classwork, myitlab Similations, Major Projects 1 -5
Satisfactory Performance Standard: C or better

Ideal Performance Standard:
Implementation Plan (timeline):
Key/Responsible Personnel:

Findings for INFO 2235 (Microcomputer Applications in Business)

Summary of Findings: Midterm and Final Exam artifacts were submitted along with
an assessment of Activity 3 and Project 3.

Activity 3 Results:

Average Grade = 17.7/20
Max = 20/20

Min = 12/20

11 grades >=90%

2 grades >= 80%

2 grades >= 70%

1 grade >= 60%

0 grades < 60%

Project 3 Re sults:

Average Grade = 114.6/120
Max = 120/120

Min = 99/120

13 grades >=90%

1 grades >= 80%

0 grades >= 70%

0 grades >= 60%

0 grades < 60%

Results:  Satisfactory Performance Standard Achievement: Not Met

Recommendations : The course is basically being pre sented to teach students how
to use certain features and functions of the Microsoft Applications Word, Excel,

Access, and PowerPoint as opposed to presenting these as tools for the students to

then determine how best to use them in solving business problem s. This approach
does not really support the first two course objectives that are mapped to the SOB

objective. The course should be presented in a way that allows the students to

demonstrate critical thinking or analysis skills rather than being told step -by-step in
the instructions what to create and only being tested on the ability to use the

software tools.

Reflections/Notes : The grades are good, but the objectives are not really being
met.

Substantiating Evidence:

L INFO 2235 Directions.doc (Microsoft Word)
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] INFO 2235 FinalExam.doc (Microsoft Word)
0 INFO 2235  Midterm.docx (Word Document (Open XML))

¥ Measure: MGMT 2209 (Principles of Management)
Course level; Direct - Exam

Details/Description: Course Outcomes 2209.1 through 2209.4 me asure Program
Outcome 1 as follows:

2209.1 thru 2209.4 - Exams

Satisfactory Performance Standard: C or better
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for MGMT 2209 (Principles of Management)

Summary of Findings: Hardcopy of the assessment instruments and examples of
student work were submitted. Hardcopy of the assessment instruments and

examples of student work were submitted. Examples of excellent, above average,

and satisfactory work  were provided.

Recommendations : Based on these samples and the course outcomes,
consideration will be given to adjusting various instructional strategies to heighten

the student's ability to improve personal outcomes, particularly in the satisfactory

and above average categories. Some of the strategies being considered are:

1. Re -testing

2. Evaluating individual test questions to determine reliability and validity

3. Repetition of questions and exercises in areas of importance

4. Encouraging greater lev  els of class attendance and student input during class
discussion.

Reflections/Notes :

¥ Measure: MKTG 2204 (Principles of Marketing)
Course level; Direct - Exam

Details/Descripti on: Course Outcomes 2204.1 through 2204.4 measure Program
Outcome 1 as follows:

2204.1 thru 2204.4 - Exam, Homework, & Quizzes
Satisfactory Performance Standard: C or better
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Pe rsonnel:

Findings for MKTG 2204 (Principles of Marketing)

Summary of Findings: Hardcopy of the assessment instruments and examples of
student work were submitted. Examples of excellent, above average, and satisfactory
work were provided.

Recom mendations : Based on these samples and the course outcomes,
consideration will be given to adjusting various instructional strategies to heighten

the student's ability to improve personal outcomes, particularly in the satisfactory

and above average catego ries. Some of the strategies being considered are:

1. Re -testing

33


http://file.taskstream.com/file/blij18Uat2h0Hfd7hvMi9meabMy3rhxcWnd3judYpkio7Mhxg31R6covsbN0clm0Oi01dsbFtuq7bdW0tolddDidurycLd9y9ccA5ppbhcYo2omvcRpjdtpbZet05ecZiniqmdU8ivg2cX6h0q0Cqu5h3Wsff38J0/INFO%202235%20FinalExam.doc
http://file.taskstream.com/file/blij18Uai2h0Hfd7hvMi9meabMy3rhxcWnd3judYpkio7M80mayR6covsbN0clm0Owpf62bF17km2cWkyxg0cD43ekjbL7ws98cAtlq3bdYom6i9Rdbjt0Z9v52bdZ0k277cUqc31edX9cl11Chnc21W3schab/INFO%202235%20Midterm.docx

2. Evaluating individual test questions to determine reliability and validity

3. Repetition of questions and exercises in areas of importance

4. Encouraging greater levels of class attendanc e and student input during class
discussion.

Reflections/Notes :

Overall Recommendations

Samples of assessment instruments and samples of student work were submitted for nearly every core business

course. However, an assessment of results and findings was only submitted for some of the courses, but not all.
Without elaborating, there are a variety of reasons that this occurred during this first assessment cycle. For the

2008 -09 cycle it is recommended that a format be provided as a template for use by faculty that gives guidance
and structure to submissions of assessment results and findings for each course that they teach.

Some of the course assessments did include recommendations for improvement. It is necessary to follow -up w ith
implementation of the noted concerns.

Overall Reflection

As the first assessment cycle, it reflects great uncertainty on how to proceed on various aspects of the process.
There was an obvious learning curve in both the formal assessment process a nd the Taskstream software, and the
next cycle should include a much more comprehensive and meaningful response.

Also, during the fall semester 2007, the faculty were tasked with mapping all courses to a preliminary list of liberal
studies attributes and outcomes. The liberal studies attributes and outcomes were refined and provided to back to
the faculty during the spring semester 2008. However, the faculty were not instructed or informed that the final

liberal studies attributes and outcomes needed to be mapped, not simply to each course, but now had to be
mapped to each course outcome. It will take some time for each faculty member to provide this mapping of each
course outcome to the appropriate liberal studies attribute(s) and appropriate attribute out comes.

Last Modified: 09/19/2008 11:22:14 AM EDT

During academic year 2008-2009, Program Outcome 2 was assessed at the course level.
Program Outcome 2 reads as follows:

B.S. Business Administration Program Outcome 2
Upon successful completion of the BSBA program, students will be able to use
critical thinking to solve complex organizational problems.

Below are the findings from that assessment cycle.
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Business Administration e TR
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Program Assessment Results

Finding per Measure

B.S. Business Administration Program Outcomes
Upon successful completion of this program, students will be able to:

¥ Measure: BUSN 2251 (Corporate Communication s)
Program level; Direct - Exam

Details/Description: Course Outcomes 2251.1 and 2251.2 measure
Program Outcome 2 as follows:

2251.1 - Students will either write a short informational report or a short
analytical report that solves a business problem

2251.2 - Students will discuss the three phases of the writing process in
relation to formal reports and search the web for samples of formal business
plan proposals.

B.S. Business Satisfactory Performance Standard: C or better
Administration Ideal Performance Standard:

Imp lementation Plan (timeline):
Prog ram Outcome 2 Key/Responsible Personnel:

Upon successful
completion of the
BSBA program, Summary of Findings: Nothing Submitted.

Findings for BUSN 2251 (Corporate Communications)

students will be able Recommendations :
. . Reflections/Notes :
to use critical thinking
to solve complex
organizational
problems. ¥ Measure: BUSN 3306 (Business Law I)
Program level; Direct - Exam
Details/Description: Course Outcomes 3306.1 thru 3306.8 measure

Program Outcome 2 as follows:

3306.1 - All Quizzes & All Tests

3306.2 - Quiz 1, Testl, & FinalEx am

3306.3 - Quiz 2, Test 1, & Final Exam

3306.4 - All Quizzes & All Tests

3306.5 - All Quizzes & All Tests

3306.6 - Quizzes 4,5,6,7, Tests 3,4, & Final Exam
3306.7 - Quiz 7 & Final Exam

3306.8 - Quiz1l & Test1l
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Satisfactory Performance Standard: C or bett er
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for BUSN 3306 (Business Law I)
Summary of Findings: Nothing Submitted.

Recommendations :
Reflections/Notes :

Measure: BUSN 3310 (Business & Economics Statistics)
Direct - Exam

Details/Description: Course Outcomes 3310.1 thru 3310.13 measure
Program Outcome 2 as follows:

3310.1 thru 3310.6 - Exam 1 & Disc.

3310.7 thru 3310.10 - Exam 2 & Disc.

3310.11 thru 3310.13 - Final Exam & Disc.

Satisfactory Performance Standard: C or Better

Ideal Performance Standard:

Implementation Plan (timeline):
Key/Responsible Personnel:

Findings for BUSN 3310 (Business & Ec  onomics Statistics)
Summary of Findings: Fall 2008 - Exam #2:
BUSN 3310 - Section 1

Average - 67%

C or Better - 47%

Lessthan C - 53%

BUSN 3310 - Section 2

Average - 76%

C or Better - 52%

Lessthan C - 48%

BUSN 3310 - Section 3

Average - 70%

C or Better - 70%

LessthanC - 30%

Spring 2009 - Exam #2:

BUSN 3310 - Section 2

Average - 76%

C or Better - 79%

LessthanC - 21%

BUSN 3310 - Section 3

Average - 75%
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C or Better - 65%
Lessthan C - 35%

Fall Semester 2008 - Final Exam:
BUSN 3310 - Section 1

Average 67%
C or Better - 47%
Lessthan C - 53%

BUSN 3310 - Section 2

Average - 66%
C or Better - 76%
Lessthan C - 24%

BUSN 3310 - Section 3

Average - 67%
C or Better - 50%
Lessthan C - 50%

Spring 2009 - Final Exam:
BUSN 3310 - Section 2

Average - 62%
C or Better - 53%
LessthanC - 47%

BUSN 3310 - Section 3

Average - 74%

C or Better - 78%

Lessthan C - 22%

Results:  Satisfactory Performance Standard Achievement: Met
Recommendations :

Apply a new attendance policy penalizing students mi ssing 5 classes without
permission.

Meet with students who do not perform well during the first half of the
semester.

Strongly enforce the prerequisite - MATH 1112 (College Algebra).
Use four exams rather than three so that students have less material t o]

study for each exam.
Reflections/Notes : Copies of Exam 2 and Final Exam are on file.

¥ Measure: BUSN 3320 (International Business)
Direct - Exam

Details/Description: Course Outcomes 3320.1 thru 3320.5 measure
Program Outcome 2 as follows:

3320.1 thru 3320.5 - Group Project
Satisfactory Performance Standard: C or Better
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Ideal Performance Standard:
Implementation Plan (timeline):
Key/Responsible Personnel:

Findings for BUSN 3320 (International Business)

Summary of Findings: Nothing Submitted.
Recommendations :
Reflections/Notes :

¥ Measure: BUSN 4415 (Strategic Management & Policy)

Direct - Exam

Details/Description: Course Outcomes 4415.1, 4415.2, 4415.5, & 4415.6
measure Program Outcome 2 as follows:

4415.1 - Section 5 of Case analysis

4415.2 - Sections 1, 2, 4, 5 and 6 of case analysis
4415.5 - Case Analysis

4415.6 - Sectio n 7 of the case analysis

Satisfactory Performance Standard: C or Better
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for BUSN 4415 (Strategic Management & Policy)

Summary of Findings: Nothi ng Submitted.
Recommendations :
Reflections/Notes :

¥ Measure: FINC 2201 (Introduction to Financial Management)
Direct - Exam

Details/Description: Course Outcomes 2201.3a nd 2201.4 measure
Program Outcome 2 as follows:

2201.3 and 2201.4 - Homework, Quizzes, Exams, Case Studies
Satisfactory Performance Standard: C or Better

Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findi ngs for FINC 2201 (Introduction to Financial Management)
Summary of Findings: Nothing Submitted.

Recommendations :
Reflections/Notes :

¥ Measure: INFO 2200 (Fundamentals of Info rmation Systems)
Direct - Exam
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Details/Description: Course Outcomes 2200.2 and 2200.4 measure
Program Outcome 2 as follows:

2200.2 and 2200.4
Satisfactory Performance Standard: C or Bett er
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for INFO 2200 (Fundamentals of Information
Systems)

Summary of Findings:

Course Outcome 2200 - Students should be able to differentiate data
other management decision ~ -making terminology in the business
environment.

Summary of Findings: Assignment 2, Exam 2, Project Proposal, and Final
Exam artifacts

Fall 2008

Weekly Assignment Results:
Assignment 2 -

Average Grade = 70.48668
Max = 100/10 O

Min= 0/100

50>=90%

15>=80%

4>=70%

0>=60%

20<60%

Exam 2 -

Average Grade = 73.53881
Max = 100/100

Min= 0/100

13>=90%

27>=80%

21>=70%

13>=60%

9<60%

Spring 2009

Weekly Assignment Results:
Assignment 3 -

Average Grade = 65.41221
Max = 100/100

Min= 0/100

13>=90 %

15>=80%

15>=70%

6>=60%

4<60%

Exam 2 -

Average Grade = 79.96176
Max = 100/100

Min= 0/100

10>=90%

16>=80%

15>=70%

9>=60%

8<60%
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Course Outcome 2200.4 - Students should be able to apply strategic
information systems and reorganization principles to achieve t he goals of
the organization.

Summary of Findings: Project Proposal, Exam 2 and Final Exam artifacts
Fall 2008

Project Proposal -
Average Grade = 75.75516
Max = 100/100

Min= 0/100

58>=90%

5>=80%

2>=70%

0>=60%

17<60%

Final Exam -

Average Grade = 69.79454
Max = 100/100

Min= 0/100

20>=90%

16>=80%

22>=70%

10>=60%

13<60%

Spring 2009

Results:

Project Proposal -
Average Grade = 80.33173
Max = 100/100

Min= 0/100

36>=90%

14>=80%

2>=70%

4>=60%

23<60%

Final Exam -

Average Grade = 66.37593
Max = 100/100

Min= 0/100

5>=9 0%

14>=80%

18>=70%

7>=60%

16<60%

Results:  Satisfactory Performance Standard Achievement: Met
Recommendations :
Course Outcome 2200.2 - Fall 2008

Results: Satisfactory Performance Standard Achievement: Met

Recommendations: During the fall 2008 semester, the course had two main
issues. First, the textbook selected for the class is normally used for

advanced undergraduate and graduate classes in management information
systems. Many students had trouble reading and understanding the

textbook, as well as usin g it to study for exams. Second, the class is

numbered and sequenced for second year business, accounting, and

information systems student; however, the course content requires student

to understand topics that they have not covered in their business cours es.
Topics such as marketing, management, accounting, finance, and human
resources are at the core of a management information systems course;
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therefore, students need at least an introductory level of understanding to
grow in this MIS course.

Course Out come 2200.2 - Spring 2009

Results: Satisfactory Performance Standard Achievement: Met
Recommendations: During the spring 2009 semester, the course continues
to have an issue with sequencing causing students to struggle based on
their lack of background in fundamental business courses, such as
marketing, management, accounting, finance, and human resources. To
assist students with this, a new curriculum proposal is being submitted to
alter the course and change the sequence so students will be required to
take at least some of their fundamental business classes prior to enter this
class. Part of the course restructure will be to update the course outcomes
and material to reinforce the subject matter covered in their introductory
business course, prior to int  roducing MIS into the course mix.

Course Outcome 2200.4 - Fall 2008

Results: Satisfactory Performance Standard Achievement: Met
Recommendations: During the fall 2008 semester, the course had two main
issues. First, the textbook selected for the class is normally used for
advanced undergraduate and graduate classes in management information
systems. Many students had trouble reading and understanding the
textbook as well as using it to study for exams. Second, the class is
numbered and sequenced for secon d year business, accounting, and
information systems student; however, the course content requires student
to understand topics that they have not covered in their business courses.
Topics such as marketing, management, accounting, finance, and human
resou rces are at the core of a management information systems course;
therefore, students need at least an introductory level of understanding to
grow in this MIS course.

Course Outcome 2200.4 - Spring 2009

Results: Satisfactory Performance Standard Achieveme nt: Met
Recommendations: During the spring 2009 semester, the course continues

to have an issue with sequencing causing students to struggle based of their

lack of background in fundamental business courses such as marketing,
management, accounting, financ e, and human resources. To assist students
with this a new curriculum proposal is being submitted to alter the course

and change the sequence so that students will be required to take at least

some of their fundamental business classes prior to enter this class.
Reflections/Notes :

Substantiating Evidence:

g Assigment _2_IFall2008_low.docx (Word Document (Open XML))
IEIJAssiqnemt3SDrin(12009Part1 Mid.doc (Microsoft Word)
‘ﬂJAssiqnment 2FAII2008_Mid.doc (Microsoft Word)

IEIJAssiqnment 3Spring2009_Part2_Mid.doc (Mic rosoft Word)

‘ﬂJAssiqnment questions_Exam2_Final Exam_Fall08 Spring09.doc

(Microsoft Word)
IE_IJAssiqnment que stions_Exam2_Final

Exam_Fall08_Spring09[01].doc (Microsoft Word)
‘ﬂJAssiqnment questions_Exam2_Final

Exam_Fall08_Spring09[02].doc (Microsoft Word)

L Assignment2Fall08.doc (Microsoft Word)

‘ﬂJAssiqnmentZFaIIOS High.doc (Microsoft Word)

L As signment3 Spring2009.doc (Microsoft Word)
IEIJAssiqnmentSSDrinu 2009 _partl High.doc (Microsoft Word)
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http://file.taskstream.com/file/bopu95Uqc3h0H6g5evMkifhvM25mlkdWmn87vYbdvl0MyrvjscR57v77cNqmxj2cOtjk6idFcdwkndWdk44ldDbmd3vcLec42sbAtuq7bdYbmd3vcR3lcjvcZbcj08ZafvqkdUsg9exXwq0l0Cn6ffgdWeskcgbJkbxxecN320bvcUtgxuacVauai2bHd70fjFt4wj2c/KegljgbEbpq08I9j7twFdlc/Assignment_questions_Exam2_Final_Exam_Fall08_Spring09%5b02%5d.doc
http://file.taskstream.com/file/bopu95Uqc3h0H6g5evMkifhvM25mlkdWmn87vYbdvl0MyrvjscR57v77cNqmxj2cOtjk6idFcdwkndWdk44ldDbmd3vcLec42sbAtuq7bdYbmd3vcR3lcjvcZbcj08ZafvqkdUsg9exXwq0l0Cn6ffgdWeskcgbJkbxxecN320bvcUtgxuacVauai2bHd70fjFt4wj2c/KegljgbEbpq08I9j7twFdlc/Assignment_questions_Exam2_Final_Exam_Fall08_Spring09%5b02%5d.doc
http://file.taskstream.com/file/bo7luwUht2h0H6g5evMkifhvM25mlkdWmn87vYbdvl0MvuciscR57v77cNqmxj2cOnd4ksbFt45gxWl5ffgdDeskcgbLkbxxecA320bvcYtgxuacRauai2bZd70fjZt4wj2cUegljgbXbpq08C9j7twWdlc/Assignment2Fall08.doc
http://file.taskstream.com/file/b719f3Uv82h0H6g5evMkifhvM25mlkdWmn87vYbdvl0Mgq9jscR57v77cNqmxj2cOnd4ksbFt45gxWt0eq7cDyfxg0cLw1238bAgtl1hcYh0291Rr1spvcZl5erycZrqqy4cUeeqoddXm5grycCsm48xW00601Jptqi/Assignment2Fall08_High.doc
http://file.taskstream.com/file/bk3c21U3w2h0H6g5evMkifhvM25mlkdWmn87vYbdvl0MncqiscR57v77cNqmxj2cOhrbjscFkji77cWavytwDihsg0cLw1238bAgtl1hcYh0291Rr1spvcZl5erycZrqqy4cUeeqoddXm5grycCsm48xW00601Jptqi/Assignment3_Spring2009.doc
http://file.taskstream.com/file/bsk0uwU4w2h0H6g5evMkifhvM25mlkdWmn87vYbdvl0M72ciscR57v77cNqmxj2cOx8crbcFt7m3edWt1xtwDndhrhdLbp5xyAc34a5cYy6ffgdReskcgbZkbxxecZ320bvcUtgxuacXauai2bCd70fjWt4wj2cJegljgbNbpq08U9j7twVdlc/Assignment3Spring_2009_part1_High.doc

IEIJAssiqnment3$nrinc12009 Partl Low.doc (Microsoft Word)

‘EIJAssiqnmentSSDrinGZOOQDartZ High.doc (Microsoft Word)
IE_IJAssiqnmentS Spring2009Part2 Low.doc (Microsoft Word)
lil’ExamZFaIIZOOB high.pdf (Adobe Acrobat Document)
lil'ExamZFaIIZOOS low. pdf (Adobe Acrobat Document)
lil’ExamZFaIIZOOB mid.pdf (Adobe Acrobat Document)
] Exam2Spring2009 _high.doc (Microsoft Word)
L Exam2Spring2009_low.doc (Microsoft Word)
] Exam2Spring2009_mid.doc (Microsoft Word)
L] Final ExamFall2008 low.doc (Microsoft Word)
] Final ExamSpring2009_high.doc (Microsoft Word)
] FinalExam2009_mid.doc (Microsoft Word)
] FinalExamFall2008 high.doc (Microsoft Word)
] Fin alExamFall2008 mid.doc (Microsoft Word)
] Finsal ExamSpring2009_low.doc (Microsoft Word)
) INFO 2200 Assignment 2Fall08.doc (Microsoft Word)
L] INFO 2200 Fall 2008 Exam Artifacts.doc (Microsoft Word)
] Project propoaslSpring08.doc (Microsoft Word)
L] Project propoaslSpring 09.doc _ (Microsoft Word)
Project Proposal Example Info.docx (Word Document (Open XML))

¥ Measure: INFO 2235 (Microcomputer Applications in Business)

Direct - Exam

De tails/Description: Course Outcomes 2235.1 thru 2235.3 measure
Program Outcome 2 as follows:

2235.1 - Major Projects 1 -3

2235.2 - Major Projects 1 -4

2235.3 - Major Projects 1 -5

Satisfactory Performance Standard: C or Better
Ideal Performance Standard:

| mplementation Plan (timeline):

Key/Responsible Personnel:

Findings for INFO 2235 (Microcomputer Applications in
Business)

Summary of Findings:

Course Outcome 2235 #2 - Students should be able to analyze a
business/problem or situation and det ermine if and /or how computer
applications could be used to enhance the decision -making process

Fall 2008 i Spring 2009 Semester findings:

Summary of Findings: EXCEL Assignment, EXCEL Exam, ACCESS
Assignment, ACCESS Test, and Final Exam (Fall only) arti facts

Excel Assignment i Summarizing Data and Making business Decisions

Average Grade = 78.636
Max = 100/100 Min= 0/100
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36>=90%
13>=80%
13>=70%
1>=60%
8<60%

Excel Exam

Average Grade = 89.028
Max = 100/100 Min= 0/100
47>=90%

12>=80%

8>=70%

2>=60%

3<60%

Access Assignment 1 Customizing Data Output with Reports
Average Grade = 76.604

Max = 15/15 Min= 0/15

36>=90%

14>=80%

7>=70%

7>=60%

9<60%

Access Exam

Average Grade = 85.028
Max = 100/100 Min= 0/100
33>=90%

13>=80%

20>=70%

5>=60%

1<60%

Final Exam - Fall 2 008 results

Average Grade = 83.43182

Max = 100/100 Min= 0/100

22>=90%

5>=80%

2>=70%

4>=60%

3<60%

Results:  Satisfactory Performance Standard Achievement: Met
Recommendations : During the Fall 2008 and Spring 2009 semesters,
there were two main issues I Textbook and Student Preparedness.

First, the textbook selected for the class has several typographical errors.
This caused confusion and frustration in completing some of the
assignments from the book. The Online training component in the Pearson
software 1 MylTLab content has improved since the beginning of the Fall
2008 semester and was much more reliable in the Spring semester.
However, there were issues in the computer lab with having the software
loading properly and in a timely manner.

(This issue is  being addressed for the Spring 2010 semester with a change
in Textbook and Software)

Second, there is a wide discrepancy in the background/experience that the

students have coming into this class. Depending on when the students have
completed the INFO11 00 pre -requisite, they can come to this class with
experience in Microsoft Office applications from various versions from Office

97 through Office 2007. Some students have had INFO1100 with a good
understanding of Excel and Access but others have not. Righ t now, the pre -
requisite says the student must have passed INFO1100. This can be passed
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with a D which may not show a good understanding of the basics required
for the INFO2235 class. Should this be addressed?
Reflections/Notes :

¥ Measure: MKTG 2204 (Principles of Marketing)
Direct - Exam

Details/Description: Course Outcome 2204.4 measures Program Outcome 2
as follows:

2204.4 - Exam, Homework, & Quizzes

Satisfactory Perfo rmance Standard: C or Better
Ideal Performance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for MKTG 2204 (Principles of Marketing)

Summary of Findings:
31 students took the Exam with 30 students (97%) scori ng 79% or better.

Class average was 92%.

32 students completed the Homework Assignment with 28 students (88%)
scoring 79% or better.

Class average was 86%

Exam

Total % of all Students in each Grading Group %
61% = 93% or higher = A

9% = 86% or higher =B

22.5% = 79% or higher =C

2.5% =72% or higher =D

0% = less than 72% = F

Assignment

Total % of all Students in each Grading Group %
83% = 93% or higher = A

16 % = 86% or higher =B

0% = 79% or higher =C

0% = 72% or higher = D

1% = less than 72% = F

Results:  Satisfactory Performance Standard Achievement: Met
Recommendations :

There is always room for improvement with online courses. A list of ways to
improve the course is kept every semester and these changes are
implemented during course migration each following semester. Directions
have been made more descriptive, examples have been provided, and bold
lettering has been used to highlight frequently overlooked aspects of the
assignments.

Reflections/Notes :

The course was developed to appeal to d i fferent studentso
technigues. Assignments were designed with this goal in mind. There are
assignments that have definitive answers, multiple choice, discussions,

chats, simple business math, and creative outlets. Students have responded
well to v arying assignments and positive feedback from students has been
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received regarding the structure of the course.
Substantiating Evidence:

g Marketing 2204 Artifacts.rtf (Rich Text)

Overall Recommendations

Nothing was submitted for several courses. This was a problem during the last assessment cycle and continues. It

is imperative that faculty understand their role in assessing student learning outcomes and in particular, the

relationship they have to the School of Business Program Outcomes. Continued efforts will be made to assure that
faculty are submitting the findings and results of their student learning outcomes.

Some of the course assessments did include recommendations for improvement. It remains necessary to follow
with implement  ation of the noted concerns.

_up

Overall Reflection

One issue that needs addressed is follow up on implementation of actions recommended. As it currently stands,

this follow up is not being addressed formally until the next assessment cycle for the Progr am Outcome. Faculty
indicate that the implementation is taking place, but no official reporting in regard to the effects of these changes

is in place until the next cycle. Since we are on a five -year cycle, this seems too long to proceed without a formal
follow up.

Last Modified: 10/05/2010 01:11:10 PM EDT
During academic year 2009-2010, Program Outcome 3 was assessed at the course level.
Program Outcome 3 reads as follows:

B.S. Business Administration Program Outcome 3

Upon successful completion of the BSBA program, students will be able to

communicate effectively using oral, written, and electronic documentation skills.

Below are the findings from that assessment cycle.
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Fairmont State University and Pierpont C&TC AMS » 4. Fairmont State University (Academic) » School of

Business » Department of Business FMI?'!'ENT PIERPON]
Business Administration o
2009-2010 Assessment Cycle
Program Assessment Results
Finding per Measure
B.S. Business Administration Program Outcomes
Upon successful completion of this program, students will be able to:
¥ Measure: BUSN 2251 (Corporate Communications)
Course level; Direct - Student Artifact
Details/Description: Course Outcome 251.3 measures Program Outcome 3
as follows:
Students will analyze the structure and formatting of e -mail messag es and
memos and demonstrate their knowledge by writing e -mail messages and
memos that make requests, that respond, and that explain procedures.
Satisfactory Performance Standard: C or better
; Ideal Performance Standard:
B.S. _BPS'”e_SS Implementation Plan (timeline):
Administration Key/Responsible Personnel:
Program Outcome 3 Findi for BUSN 2251 (C te C icati
indings for orporate Communications
Upon successful . (Corp )
completion of the Summary of Findings: Nothing Submitted.
Recommendations :
BSBA prog_ram’ Reflections/Notes :
students will be able
to communicate
effectively using oral,
written, and electronic ¥ Measure: BUSN 3 310 (Business and Economic Statistics)
documentation Skl”S Course level; Direct - Exam
Details/Description: Course Outcomes 3310.1 through 3101.13 measure

Program Outcome 3 as follows:

3310.1 - Exam 1 & Quiz 1 + Homework
3310.2 - Wxam 1 & Quiz 2 + Homework
3310. 3 - Exam 1 & Quiz 3 + Homework
3310.4 - Exam 1 & Quiz 3 + Homework
3310.5 - Exam 1 & Quiz 4 + Homework
3310.6 - Exam 1 & Quiz 4 + Homework
3310.7 - Exam 2 & Quiz 5 + Homework
3310.8 - Exam 2 & Quiz 6 + Homework
3310.9 - Exam 2 & Quiz 6 + Homework
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3310.10 - Exam 2 & Quiz 7 + Homework, & Final Exam
3310.11 - Quiz 8 + Homework, & Final Exam

3310.12 - Quiz 9 + Homework, & Final Exam

3310.13 - Quiz 10 + Homework, & Final Exam
Satisfactory Performance Standard: C or better
Ideal Performance Standard:

Implement  ation Plan (timeline):

Key/Responsible Personnel:

Findings for BUSN 3310 (Business and Economic Statistics)
Summary of Findings: BUSN 3310 Section 2 (Monday/Wednesday)
Exam Averages:

Exam 1 67
Exam 2 73
Exam 3 74
Exam 4 73

Course Average (N =26) 75
BUSN 3310 Section 3 (Tuesdays)
Exam Averages:

Exam 1 69
Exam 2 63
Exam 3 70
Exam 4 70

Course Average (N=28) 74

Results:  Satisfactory Performance Standard Achievement: Met
Recommendations : None provided.

Reflections/Notes : None provided.

¥ Measure: FINC 2201 (Introduction to Financial Management)
Course level; Direct - Exam

Details/Description: Course Outcomes 2201.1 through 2201.4 measure
Program Outcome 3as  follows:

2201.1 - Homework, Quizzes, Exams, Case Studies
2201.2 - Class Discussion

2201.3 - Homework, Quizzes, Exams, Case Studies
2201.4 - Homework, Quizzes, Exams, Case Studies
Satisfactory Performance Standard: C or better
Ideal Performance Standard

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for FINC 2201 (Introduction to Financial Management)

Summary of Findings: Hard copy student artifacts were submitted. No
analysis submitted.

Recommendations : None provide d.

Reflections/Notes : None provided.
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¥ Measure: INFO 2200 (Fundamentals of Information Systems)
Direct - Student Artifact

Details/Description: Course Outcomes 2200.5and 2 200.6 measure
Program Outcome 3 as follows:

2200.5 - Email, Assignments, Major Project, Notebook
2200.6 - Major Project Team Research & Presentation
Satisfactory Performance Standard: C or better
Ideal Performance Standard:

Implementation Plan (timelin e):
Key/Responsible Personnel:

Findings for INFO 2200 (Fundamentals of Information
Systems)

Summary of Findings: Course Outcome 2200.5
Final Project & Presentation
Fall 2009:

Summative Average Grade = 84.00
Max = 100/100

Min= 0/100

36>=90%

26>=80%

9>=70%

2>=60%

7<60%

Spring 2010:

Summative Average Grade = 71.95
Max = 100/100

Min= 0/100

10>=90%

36>=80%

14>=70%

2>=60%

5<60%

Course Outcome 2200.6
Assignment 3 (Group Collaboration assignment and presentation)
Fall 2009:

Summative Average G rade = 87.02
Max = 100/100

Min= 0/100

74>=90%

0>=80%

0>=70%

0>=60%

5<60%
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Spring 2010:

Summative Average Grade = 83.65
Max = 100/100

Min= 0/100

58>=90%

7>=80%

0>=70%

0>=60%

2<60%

Results:  Satisfactory Performance Standard Achievement: Met
Recommendations . Course Outcome 2200.5:

Students encountered some problems unde
businesses depend on and utilize information systems. To a large degree,

students held the view that the information technology group is responsible

for the information systems (IS) technology, and they are just users.

Students believe that they do not need to understand how IS is applied or

how, why, or when it is selected. They encountered some difficulty when

they were required to demonstrate how and why te chnology is used to

support key strategic objectives and goals in their chosen major and

profession. The course objectives, assignment requirements, and grading
criteria, must be updated to increase t
invol vement i n rirobmestimsgos,buddget, @mpetitive

advantage, business intelligence, and the successful achievement of their

objectives and goals.

Course Outcome 2200.6:

The students were able to work in a group setting consisting of 4 or 5
members, and by using an iterative process, they were able to develop a
proposal that met the general requirements set out in the assignment. In

the future, the requirements of the assignment and the grading rubrics
criteria, must be updated to reflect an increase in the depth of
understanding, as well as the application and use of the components in an
information system. The requirements will become more specific and
detailed.

Reflections/Notes :

Substantiating Evidence:

‘ﬂJAssiqnment 3 Group F09.doc (Microsoft Word)

] Collaboration Assignment.d oc (Microsoft Word)
@Excel Group Analysis_F09.xls (Microsoft Excel)
] Final Project Assignment.doc (Microsoft Word)

L Final Project_fall09.doc (Microsoft Word)
‘ﬂJGradinq Criteria PPT_F09.doc (Microsoft Word)
0 Group Analysis_F09_2.xIsx (Excel Workbook (Open XML))
] Group Ass_F09.doc (Microsoft Word)

L Group Ass F09 2.doc (Microsoft Word)

@Grouo PPT_F09.ppt (Microsoft PowerPoint)
-‘mGrouo PPT_F09_3.ppt (Microsoft PowerPoint)
@Grouo PPT S10 Ex_1.ppt (Microsoft Pow erPoint)
'ﬂJGroup Ass _F09_ 3.doc (Microsoft Word)

IEIJGroup Ass_S10 Ex_1.doc (Microsoft Word)
IEIJGI’OUD Ass_S10 _Ex_2.doc (Microsoft Word)
@Groun PPT_S10 Ex_2.ppt (Microsoft PowerPoint)
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@Grouo PPT_S10 Ex 3.ppt (Microsoft PowerPoint)

'ﬂJGrouD Project S10_Ex_3.doc (Microsoft Word)

g Group_Project S10_ex_3.docx (Word Document (Open XML))
'ﬂJGrouD report S10_Ex_3.doc (Microsoft Word)

‘ﬂJGroup report S10 Ex_3.doc (Microsoft Word)

-‘EPPT FO09_Ex_01 Mid.ppt (Microsoft PowerPoi nt)

h‘-]_hIPPT FO09_Ex_1 High.ppt (Microsoft PowerPoint)

-‘EPPT F 09 _Ex_2 High.ppt (Microsoft PowerPoint)

9 PPT_F09 Ex 2 low.pptx (PowerPoint Presentation (Open XML))
-‘mPPT FO09_Ex_2 Mid.ppt (Microsoft PowerPoint)

-‘EPPT FO9_Ex_3_High.ppt (Microsoft PowerPoint)

-‘mPPT FO9_Ex_3_low.ppt (Microsoft PowerPoint)

-‘EPPT F09_Ex_3_Mid.ppt (Microsoft PowerPoint)

-‘mPPT Group_Ass_F09.ppt (Microsoft PowerPoint)

-‘EPPT Project S10_low.ppt (Microsoft PowerPoint)
-‘mPresentation PPT_S10 Ex_1 High.ppt (Microsoft Powe rPoint)
-‘mPresentation PPT_S10 Ex_1 mi.ppt (Microsoft PowerPoint)

9 Presentation_ PPT_S10 Ex_2_highppt.pptx (PowerPoint
Presentation (Open XML))

-‘mPresentation PPT_S10 Ex 2 low.ppt (Microsoft PowerPoint)
@Presentation PPT_S10 Ex_2 mid.ppt (Microsoft PowerPoint)
-‘mPresentation PPT_S10 Ex 2 mid.ppt (Microsoft PowerPoint)
@Presentation PPT_S10 Ex_3_high.ppt (Microsoft PowerPoint)
-‘mPresentation PPT S10 Ex_3_low.ppt (Microsoft PowerPoint)
@Presentation PPT_S10 Ex_3_mid.ppt (Microsoft PowerPoint)
'ﬂJProqram Assessment for INFO 2200_outcomes2200_5and6.doc

(Microsoft Word)

@Proiect PPT_F09 low.ppt (Microsoft PowerPoint)
IE_IJProiect Rubric_S10_EXx 3_high.doc (Microsoft Word)
‘ﬂJProiect F09_Ex_1 High.doc (Microsoft Word)
IE_IJProiect F09 Ex_1 Low.doc (Microsoft Word)
‘ﬂJProiect F09_Ex_1_ Mid.doc (Microsoft Word)

9 Project FO9 Ex_1 Mid.docx (Word Document (Open XML))
‘ﬂJProiect F09_Ex_2 High.doc (Microsoft Word)
IE_IJProiect FO09 Ex_2_ Low.doc (Microsoft Word)
IE_IJProiect FO09_ Ex_3_ High.doc (Microsoft Word)
‘ﬂJProiect F09_Ex_3 Low.doc (Microsoft Word)
IE_IJProiect FO09 Ex_3_Mid. doc (Microsoft Word)

‘ﬂJProiect Rubric_S10 Ex_1 High.doc (Microsoft Word)
IE_IJProiect Rubric S10_Ex_1 low.doc (Microsoft Word)
‘ﬂJProiect Rubric_S10_Ex_1 mid.doc (Microsoft Word)
IE_IJProiect Rubric_S10_Ex_2 High.doc (Microsoft Word)
‘ﬂJProiect Rubric_S10 Ex_2_low.doc (Microsoft Word)
'ﬂJProieCt Rubric_S10_Ex_2_ mid.doc (Microsoft Word)
IE_IJProiect Rubric_S10_Ex_3_low.doc (Microsoft Word)
'ﬂJProieCt Rubric_S10_Ex3_mid.doc (Microsoft Word)
IE_IJProiect S10_Ex_02 low.doc (Microsoft Word)
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¥ Measure: INFO 22 35 (Microcomputer Applications in Business)

Course level; Direct - Student Artifact
Details/Description: Course Outcome 2235.3 measures Program Outcome 3
as follows:

Group Project

Satisfactory Performance Standard: C or better
Ideal Perform  ance Standard:

Implementation Plan (timeline):

Key/Responsible Personnel:

Findings for INFO 2235 (Microcomputer Applications in
Business)

Summary of Findings: Group Project:
Fall 2009:

Evaluation Criteria

A Ilntroduce Topic clearly: 25 pts

A Articulate, professional, confident:
A Effective summary / Conclusion: 25 pt
A Easy to read / consistent [/ visuals:

Summary Statistics

MAX 100
MIN O
AVERAGE 88

Descriptive Statistics

Criteria Number of Students
>=90% 22

>=80% 15

>=70% 7

>=60%

<60%

Spring 2010:
Evaluation Criteria
A Ilntroduce Topic clearly: 25 pts

A Articul ate, professional, confident:
A Effective summary / Conclusion: 25 pt
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A Easy to read / consistent [/ visuals:
Summary Statistics

MAX 100
MIN O
AVERAGE 82

Descriptive Statistics

Criteria Number of Students
>=90% 21

>=80% 10

>=70% 9

>=60%

<60% 2

Results:  Satisfactory Performance Standard Achievement: Met
Recommendations : Fall 2009:

Two issues were observed during Fall 2009 semester. First, the ¢ urrent
textbook (Go Advanced) covers too advanced topics so it is difficult for

students follow the textbook directions, especially those who passed INFO

1100 with a low grade or those who took INFO 1100 not recently. A new

textbook should be adopted for | NFO 2235. Second, generally students have
excellent PowerPoint skills. Every single group made an excellent PPT files.
Therefore, it is not a good idea to repeat PowerPoint in INFO 2235.

Spring 2010:
A next textbook was adopted and used during spring 20 10 semester, and it

was very successful. The textbook contents and difficulty fitted with our
students, and it helped the instructor to cover various topics in an organized

way. Two factors negatively influence s
cancel ing and absenting from classes due to heavy snows negatively
influence classroom performances and grades. The following E -week was

also difficult to manage due to many various weather related issues. It is
al so observed that st ude nxtelledtwhlethegor&oi nt
presentation skill needs much improvement.

Reflections/Notes :

Substantiating Evidence:

lil'FaII 2009 HIGH.pdf (Adobe Acrobat Document)

lm’FaII 2009 LOW.pdf (Adobe Acrobat Document)

lil'FaII 2009 MID.pdf (Adobe Acrobat Document)

] Program Assessment for INFO 2235 2009 -2010.doc (Microsoft
Word)

lil'SDrinq 2010 HIGH.pdf (Adobe Acrobat Do cument)

lil’SDrinq 2010 LOW.pdf (A dobe Acrobat Document)

lE:L—'!'Sprinq 20 10 MID.pdf (Adobe Acrobat Document)

Overall Recommendations

There is still one course with no assessment submitted. Another course submitted artifacts, but did not submit an
analysis. While faculty are getting better at submitting ¢ ourse assessments for the Program Outcomes, continued
effort is needed to assure complete assessment results on each cycle.
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Program Outcomes 4 and 5 are being assessed this academic year (2010-2011).

B.S. Business Administration Program Outcome 4

Upon successful completion of the BSBA program, students will have a conceptual
understanding of the overall context of international business and the ability to link
theory to practice.

B.S. Business Administration Program Outcome 5

Upon successful completion of the BSBA program, students will be able to assess
the implications of personal value, legal, ethical and social issues of individual and
organizational business activities.

A decision was made that assessing the five Program Outcomes over a five year period was
simply too long of a cycle. Consequently, we are assessing two Program Outcomes this year to
shorten the first complete assessment period to four years. Thereatfter, all five Program Outcomes
will be assessed over a three year period. During academic year 2011-2012 we will again assess
Program Outcome 1, with Program Outcomes 2 and 3 assessed in 2012-2013, and Program
Outcomes 4 and 5 assessed again in 2013-2014.

There are two particular concerns that are currently being addressed. It is readily apparent that
instructors for some courses have not been submitting assessment data, findings, or
recommendations. Targeted efforts should improve compliance with the assessment plan
requirements.

A second concern is in regard to follow up on implemented recommendations. Currently, most
faculty are providing assessment data on student learning outcomes relevant to the appropriate
Program Outcome being assessed. From their analysis, most are providing findings that indicate
whether or not performance measures are being met. Some are making recommendations for
actions to improve student performance and are implementing such recommendations. However,
the system does not assess the effectiveness of the changes made until the next cycle for the
particular Program Outcome being assessed, which can be five years. While there is evidence in
many instances that implemented changes are working to improve student learning, it is not
always being documented. Consequently, we will be incorporating into each assessment cycle a
formal request for follow up on previously implemented changes. This follow up plus reducing the
assessment period to three years will allow us to close the loop quicker.

Many of the recommendations that have come from the course level assessment of Program
Outcomes have resulted in minor changes to classroom materials used or modified delivery
methods. However, there is one significant change that resulted directly from this course level
assessment approach.

The assessment of Program Outcome 1 in INFO 2235 (Microcomputer Applications in Business)
discovered that the relevant course objectives (and consequently, the Program Outcome) were not
being met. The course was basically presented to teach students how to use certain features and
functions of the Microsoft Applications Word, Excel, Access, and PowerPoint as opposed to
presenting these as tools for the students to then determine how best to use them in solving
business problems. The result was the course content of th Is and one other course was
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changed completely so that one course focuses on applying technology to support technical
writing, oral presentations and online communications and the other course focuses on fluency in
computerized information systems technology along with how information is collected, stored,
organized, and managed to facilitate effective decision-making.

Student Portfolios

Student portfolios have not been introduced to date. The institution has been considering the use

of Taskstream Learning Achievement Tools (LAT) for housing student portfolios. Fairmont State
University adopted the Taskstream LAT software in 2009 to house faculty portfolios for faculty
evaluation purposes. Fur t her mor e, Fairmont Stat eostofilotkhe ol
use of the Taskstream LAT software for student portfolios beginning in 2009. The institution has

not yet adopted the software for student portfolios and is still assessing the effectiveness of the

pilot program.

ETS Major Field Test

The School of Business first implemented use of the Major Field Test (MFT) during the spring
semester 2009 as an external summative direct measure of student learning. Our initial plan was
to test all business seniors prior to graduation. However, after reviewing the various content areas
on the test it was determined that testers should have completed all of the foundation business
courses prior to sitting for the MFT.

As summarized in the following table, there were 349 seniors during the spring 2009 semester.
After screening for completion of the foundation business courses, the School of Business was
shocked to discover that only 35 students had completed all the courses and would be considered
eligible to sit for the MFT. Of those 35 students, only 18 ultimately took the MFT. Because this
represents only 5% of the graduating seniors, the value of the test results is questionable. These
numbers did not improve significantly during spring 2010.

2010 2009

Seniors 326 349

Eligible students 49 35

% Eligible 15 10
Participants 16 18
% of Eligible 33 51
% of Seniors 5 5

GOAL i Increase the number of seniors eligible for the MFT STATUS T Continuing

The realization that a high number of students were near graduation yet had not completed the
foundation business courses prompted the School of Business to launch a major course
sequencing project. Every program in the School of Business developed an appropriate sequence
of courses that students should complete from matriculation through graduation. Some of the
issues this project revealed included:
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1 Certain 3000 and 4000 level courses had no prerequisite courses to ensure students were
adequately prepared for the rigor of these upper-level courses;

1 While faculty often expected students to demonstrate a certain level of writing,

communication, and/or math skills for their courses, there were no general studies courses
listed as a prerequisite for any business course; and

T Certain

key business courses coul d

student from progressing any further without completion.

be adenti

As a result of this curricular sequence study, the School of Business changed the prerequisites on
a total of twenty-five (25) courses as summarized below:

1 ACCOUNTING

Course Current Recommended Prerequisite(s)
Prerequisite(s)
ACCT ACCT 2202 ACCT 2202, INFO 2235, COMM
3301 2202
ACCT ACCT 3301 ACCT 3301, MATH 1112, ENGL
3302 1108
ACCT ACCT 3302 ACCT 3302, ACCT 3350
4405
ACCT ENGL 1108, Consent | ENGL 1108, ACCT 3325, ACCT
4410 * 4405
1 BUSINESS
Course Current Recommended Prerequisite(s)
Prerequisite(s)
BUSN ENGL 1108 ENGL 1108, COMM 2202
2251*
BUSN MATH 1112 MATH 1112, FINC 2201
3310
BUSN None MGMT 2209, MKTG 2204, ECON
3320 2201
BUSN Consent BUSN 3300
4410
1 FINANCE
Course Current Recommended Prerequisite(s)
Prerequisite(s)
FINC 3307 | None FINC 2201, ECON 2202
FINC 3350 | None FINC 2201
FINC 3384 | None FINC 2201
FINC 3385 | ENGL 1108, ACCT ENGL 1108, FINC 2201, INFO
* 2202 2235
FINC 4410 | FINC 2201 BUSN 3310, FINC 3385, FINC
3350
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1T MANAGEMENT

Course Current Recommended Prerequisite(s)
Prerequisite(s)

MGMT None MGMT 2209, BUSN 2251

3308

MGMT MGMT 3308 MGMT 3308, BUSN 3319

3370

MGMT MGMT 3308 MGMT 3308, BUSN 3319

3371

MGMT MGMT 3308 MGMT 3308, BUSN 3319

3372

MGMT MGMT 2209 MGMT 2209, BUSN 2251

3390

MGMT MGMT 3390 MGMT 3390, MGMT 3308

4402

MGMT BUSN 3310 BUSN 3310, INFO 2235

4409

1 MARKETING

Course Current Recommended Prerequisite(s)
Prerequisite(s)

MKTG MKTG 2204 MKTG 2204, COMM 2202

2205

MKTG MKTG 2204 MKTG 2204, BUSN 2251

3305

MKTG MKTG 2204 MKTG 2204, BUSN 2251

3310

MKTG MKTG 2204 MKTG 2204, BUSN 2251

3320

MKTG Consent MKTG 3310, MKTG 3320, MKTG

4450 3340

GOAL i Increase the number of eligible students actually sitting for the MFT
STATUS T Continuing

To create an incentive for students to take the MFT the Fairmont State School of Business offered
to pay $150 to the student with the highest local score and $75 to the student with the second
highest local score. The two top scoring students also received a free ticket to the annual
Business Etiquette Dinner. The remaining participating students had their names placed in a pool
and a drawing was held for prizes including: $25, a ticket to the Business Etiquette Dinner, and gift
certificates for the campus bookstore.
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Unfortunately, these incentives did not have the intended effect. While scores did increase as
students competed for the top prizes, the number of participants did not change. As a result, the
School of Business is currently developing a curriculum proposal which will create a new, non-
credit bearing course as a fiplacehol dero for
prerequisite for the business capstone courses in all programs. Students will then have to
complete the assessment course, i.e., take the MFT, in order to enroll in a capstone course. The
anticipated implementation date for the assessment course is Fall 2011.

GOAL T Increase the scores of FSU students on the MFT STATUS T In progress

While the sequencing and assessment course as a prerequisite projects were perhaps the most
important consequences from our initial two cohorts of the MFT, the actual test results should still
be considered. Specifically, the FSU mean increased significantly from 2009 to 2010. As a result,
by 2010 the FSU mean was equivalent to the mean of all institutions using the MFT.

2010 2009
FSU Mean 152.8 147.4
Overall Mean 153 152
% at or below FSU 50 20
Mean

The 2010 MFT results also exceeded the 2009 results in nearly every category of assessment
indicator. Only Management and Marketing were lower than 2009. The 2010 results also met or

exceeded the overall scores in all but three categories. The chart below summarizes these results.
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New Course Sequencing Charts
Business Core Sequencing
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Management Sequencing
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Marketing Sequencing
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Appendix B
FSU - Spring 2009 - School of Business Graduate Follow Up Survey

1. Please enter your:

Response Response

Percent Count
First Name: | | 100.0% 90
Middle Initial: | | 92.2% 83
Last Name: | | 100.0% 90
Address: | | 95.6% 86
City/Town: | | 95.6% 86
State: | | 96.7% 87
ZIP/Postal Code: | | 95.6% 86
Email Address: | | 86.7% 78
Home Phone Number: | | 57.8% 52
Cell Phone Number: | | 51.1% 46
answered question 90
skipped question 0

2. Gender
Response Response
Percent Count
Male | | 47.8% 43
Female | | 52.2% 47
answered question 90
skipped question 0
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3. Your Major/Concentration:

Accounting

Business Administration /
Accounting

Business Administration /
Economics

Business Administration /
Entrepeneurial Studies

Business Administration / Finance

Business Administration /
General Business

Business Administration /
Hospitality Management

Business Administration / Human
Resource Management

Business Administration /
Information Systems

Business Administration /
Management

Business Administration / Marketing

Business Administration / Office
Adminstration

Business Administration / Sports
Management

Information Systems

LIRS LA

=

Response
Percent

11.2%

5.6%

1.1%

2.2%

10.1%

21.3%

2.2%

6.7%

4.5%

16.9%

10.1%

2.2%

2.2%

3.4%

answered question

Skipped question

Response
Count

10

19

15

89
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4. When did you graduate?

Response Response
Percent Count
2002 [] 1.1% 1
2003 [ 2.2% 2
2004 [] 5.6% 5
2005 [ ] 8.9% 8
2006 [ ] 13.3% 12
2007 ] 25.6% 23
2008 | 43.3% 39
answered question 90
skipped question 0
5. Rate the following dimensions of academic quality.
. Response
Very Good Good Fair Poor Very Poor
Count
Academic standards for my degree
n 35.6% (32) 48.9% (44) 12.2% (11) 3.3% (3) 0.0% (0) 90
Integration of current developments
. ) 25.6% (23) 51.1% (46) 15.6% (14) 6.7% (6) 1.1% (1) 90
in my field was
Program space and facilities were  20.0% (18) 47.8% (43) 24.4% (22) 6.7% (6) 1.1% (1) 90
Overall program quality was  28.9% (26) 56.7% (51) 11.1% (10) 3.3% (3) 0.0% (0) 90
answered question 90
Skipped question 0
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6. Rate the following dimensions of the intellectual environment in your

major/concentration.

The intellectual quality of the
faculty was

The intellectual quality of your
fellow students was

The relationship between faculty
and students was

Very Good

44.4% (40)  43.3% (39)

14.6% (13) 53.9% (48)

41.1% (37) 43.3% (39)

Good

Fair

10.0% (9)

21.3% (19)

11.1% (10)

Poor Very Poor

1.1% (1) 1.1% (1)

10.1% (9) 0.0% (0)

4.4% (4) 0.0% (0)

answered question

Skipped question

Response
Count

90

89

90

90

7. How would you rate your overall education experience at the School of

Business?

Very unsatisfactory
Unsatisfactory
Neutral
Satisfactory

Very satisfactory

|

Response
Percent

3.3%

4.4%

10.0%

53.3%

28.9%

answered question

skipped question

Response
Count

48

26

90
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8. Did you primarily enroll in your core degree courses:

Response
Percent
at Main Campus / Fairmont | | 81.1%
at Caperton Center |:| 10.0%
through Online / Virtual  [] 2.2%
at Other campus / site  [_] 6.7%

answered question

skipped question

Response
Count

73

9

90

9. Have you attended graduate school or do you plan to pursue a graduate

degree?
Response
Percent
Yes | | 52.8%
No | | 47.2%

answered question

skipped question

Response
Count

a7

42

89

10. How well did your experience at the School of Business prepare you

for employment?

Response

Percent
Very well | | 36.7%
Average | | 52.2%
Notatall [ ] 11.1%

answered question

skipped question

Response
Count

33

47

10

90

68




11. Would you recommend the School of Business at FSU to prospective

students:
Detinitely Probably Maybe Probably Definitely Response
not not Count
In your field?  52.8% (47) 21.3% (19)  15.7% (14) 6.7% (6) 3.4% (3) 89
In Any fields?  35.2% (31)  38.6% (34) 21.6% (19) 3.4% (3) 1.1% (1) 88
answered question 90
skipped question 0
12. Are you currently employed?
Response Response
Percent Count
Yes | | 90.0% 81
No [ 10.0% 9
answered question 90
skipped question 0
13. Your current position is:
Response Response
Percent Count
Full-time | | 91.0% 71
Part-time [__] 9.0% 7
answered question 78
skipped question 12
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