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FSU/PC&TC - Spring 2011 - Sophomore Class Survey 

1. I would like the [check all that apply]:

 
Response 

Percent

Response 

Count

Office of Financial Aid to contact 

me.
75.0% 18

Office of the Registrar to contact 

me.
25.0% 6

Office of Advising to contact me. 33.3% 8

Office of Student Services to 

contact me.
25.0% 6

Please indicate reason(s) for contact request: 

 
13

  answered question 24

  skipped question 68
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2. Are you planning to return to FSU / PC&TC in the fall?

 
Response 

Percent

Response 

Count

Definitely 89.1% 82

Probably 8.7% 8

Definitely Not 2.2% 2

If not, why not? (please specify) 

 
2

  answered question 92

  skipped question 0

3. Is there a family or financial situation that is inhibiting you from returning to FSU/PC&TC?

 
Response 

Percent

Response 

Count

Yes 6.8% 6

No 93.2% 82

Please explain: 

 
5

  answered question 88

  skipped question 4
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4. Are you registered for Fall 2011 classes?

 
Response 

Percent

Response 

Count

Yes 89.0% 81

No 11.0% 10

If not, why not? (please specify) 

 
8

  answered question 91

  skipped question 1
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5. What is your major now?

 
Response 

Percent

Response 

Count

Accounting 4.7% 4

Airframe & Aero Elec Main Tech 1.2% 1

Allied Health Administration   0.0% 0

Am Sign Lang Communication   0.0% 0

Applied Design 1.2% 1

Architectural Engineering Tech   0.0% 0

Architecture 1.2% 1

Associate Undeclared 1.2% 1

Aviation Maintenance Tec 1.2% 1

Aviation Technology   0.0% 0

Bachelors Undeclared 3.5% 3

Biology 2.4% 2

Board of Governors 1.2% 1

Business Administration 4.7% 4

Business Technology 2.4% 2

Chemistry   0.0% 0
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Civil Engineering Technology 1.2% 1

Civil Engr Tech   0.0% 0

Computer Science 3.5% 3

Contemporary Fine Arts Tech   0.0% 0

Criminal Justice 7.1% 6

Drafting/Design Engineer Tech   0.0% 0

Early Childhood 1.2% 1

Education 4.7% 4

Electronics Engineering Tech   0.0% 0

Emergency Med Services   0.0% 0

English 2.4% 2

Events Management   0.0% 0

Exercise Science   0.0% 0

Family and Consumer Sciences 1.2% 1

Folk Arts and Crafts Aprentice   0.0% 0

Food Service Management 1.2% 1

Forensics   0.0% 0

French   0.0% 0

Graphics Technology 3.5% 3
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Health Information Tech 2.4% 2

Health Science 1.2% 1

History 1.2% 1

Homeland Security   0.0% 0

Human Services 1.2% 1

Information Systems   0.0% 0

Information Systems Management 1.2% 1

Interpreter Training Program   0.0% 0

Laboratory Assistant   0.0% 0

Liberal Studies   0.0% 0

Master of Arts in Teaching   0.0% 0

Mathematics   0.0% 0

Mechanical Eng Tech   0.0% 0

Mechanical Engineering Tech 3.5% 3

Medical Laboratory Tech   0.0% 0

Music 1.2% 1

Natl Security & Intelligence 1.2% 1

Non Degree   0.0% 0

Nursing 3.5% 3



7 of 31

Nursing (Associate) 1.2% 1

Occupational Development   0.0% 0

Occupational Safety 2.4% 2

Office Management and Tech   0.0% 0

Para-Education   0.0% 0

Paralegal Studies   0.0% 0

Paraprofessional in Education   0.0% 0

Physical Therapist Assistant 1.2% 1

Political Science 1.2% 1

Post MED Certification   0.0% 0

Power Plant Technology   0.0% 0

Pre Elementary Education 1.2% 1

Pre Health Info Tech   0.0% 0

Pre Medical Lab Tech   0.0% 0

Pre Nursing 5.9% 5

Pre PT Assistant   0.0% 0

Pre Radiology Tech 2.4% 2

Pre Secondary Education 1.2% 1

Pre Veterinary Tech 1.2% 1
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Pre-Art 1.2% 1

Pre-Communication   0.0% 0

Pre-Dentistry 1.2% 1

Pre-Engineering   0.0% 0

Pre-Journalism   0.0% 0

Pre-Medical Technology   0.0% 0

Pre-Medicine   0.0% 0

Pre-Music   0.0% 0

Pre-Pharmacy 1.2% 1

Pre-Physical Therapy   0.0% 0

Pre-Respiratory Care 1.2% 1

Pre-Theatre   0.0% 0

Prov Natl Security & Intell   0.0% 0

Provisional Homeland Security   0.0% 0

Psychology 4.7% 4

Regents Bachelor of Arts   0.0% 0

Respiratory Care 1.2% 1

Safety Engineering Technology   0.0% 0

Skill Set - Admin Asst   0.0% 0
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Skill Set - Ballroom Dancing   0.0% 0

Skill Set - Computer Aid Dsgn   0.0% 0

Skill Set - Early Child T Aid   0.0% 0

Skill Set - Phlebotomy   0.0% 0

Skils Set - Classrm Tch Aid   0.0% 0

Sociology 1.2% 1

Spanish   0.0% 0

Speech Communication   0.0% 0

Studio Art   0.0% 0

Teacher Certification   0.0% 0

Technical Studies   0.0% 0

Theatre 1.2% 1

Veterinary Tech 2.4% 2

  answered question 85

  skipped question 7
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6. Did you change your major in your freshman year?

 
Response 

Percent

Response 

Count

Yes 22.2% 20

No 77.8% 70

  answered question 90

  skipped question 2
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7. If you changed your major, what was it previously?

 
Response 

Percent

Response 

Count

Accounting 5.0% 1

Airframe & Aero Elec Main Tech   0.0% 0

Allied Health Administration   0.0% 0

Am Sign Lang Communication   0.0% 0

Applied Design   0.0% 0

Architectural Engineering Tech   0.0% 0

Architecture   0.0% 0

Associate Undeclared   0.0% 0

Aviation Maintenance Tec   0.0% 0

Aviation Technology   0.0% 0

Bachelors Undeclared 15.0% 3

Biology   0.0% 0

Board of Governors   0.0% 0

Business Administration 15.0% 3

Business Technology 5.0% 1

Chemistry   0.0% 0
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Civil Engineering Technology   0.0% 0

Civil Engr Tech   0.0% 0

Computer Science 5.0% 1

Contemporary Fine Arts Tech   0.0% 0

Criminal Justice   0.0% 0

Drafting/Design Engineer Tech   0.0% 0

Early Childhood   0.0% 0

Education   0.0% 0

Electronics Engineering Tech   0.0% 0

Emergency Med Services   0.0% 0

English   0.0% 0

Events Management   0.0% 0

Exercise Science   0.0% 0

Family and Consumer Sciences   0.0% 0

Folk Arts and Crafts Aprentice   0.0% 0

Food Service Management   0.0% 0

Forensics 5.0% 1

French   0.0% 0

Graphics Technology   0.0% 0
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Health Information Tech   0.0% 0

Health Science   0.0% 0

History   0.0% 0

Homeland Security   0.0% 0

Human Services   0.0% 0

Information Systems   0.0% 0

Information Systems Management   0.0% 0

Interpreter Training Program   0.0% 0

Laboratory Assistant   0.0% 0

Liberal Studies 5.0% 1

Master of Arts in Teaching   0.0% 0

Mathematics   0.0% 0

Mechanical Eng Tech   0.0% 0

Mechanical Engineering Tech   0.0% 0

Medical Laboratory Tech 5.0% 1

Music   0.0% 0

Natl Security & Intelligence 5.0% 1

Non Degree 5.0% 1

Nursing 5.0% 1
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Nursing (Associate) 5.0% 1

Occupational Development   0.0% 0

Occupational Safety   0.0% 0

Office Management and Tech   0.0% 0

Para-Education   0.0% 0

Paralegal Studies   0.0% 0

Paraprofessional in Education   0.0% 0

Physical Therapist Assistant   0.0% 0

Political Science   0.0% 0

Post MED Certification   0.0% 0

Power Plant Technology   0.0% 0

Pre Elementary Education   0.0% 0

Pre Health Info Tech   0.0% 0

Pre Medical Lab Tech   0.0% 0

Pre Nursing 10.0% 2

Pre PT Assistant   0.0% 0

Pre Radiology Tech 5.0% 1

Pre Secondary Education   0.0% 0

Pre Veterinary Tech   0.0% 0
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Pre-Art   0.0% 0

Pre-Communication   0.0% 0

Pre-Dentistry   0.0% 0

Pre-Engineering   0.0% 0

Pre-Journalism   0.0% 0

Pre-Medical Technology   0.0% 0

Pre-Medicine   0.0% 0

Pre-Music   0.0% 0

Pre-Pharmacy 5.0% 1

Pre-Physical Therapy   0.0% 0

Pre-Respiratory Care   0.0% 0

Pre-Theatre   0.0% 0

Prov Natl Security & Intell   0.0% 0

Provisional Homeland Security   0.0% 0

Psychology   0.0% 0

Regents Bachelor of Arts   0.0% 0

Respiratory Care   0.0% 0

Safety Engineering Technology   0.0% 0

Skill Set - Admin Asst   0.0% 0
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Skill Set - Ballroom Dancing   0.0% 0

Skill Set - Computer Aid Dsgn   0.0% 0

Skill Set - Early Child T Aid   0.0% 0

Skill Set - Phlebotomy   0.0% 0

Skils Set - Classrm Tch Aid   0.0% 0

Sociology   0.0% 0

Spanish   0.0% 0

Speech Communication   0.0% 0

Studio Art   0.0% 0

Teacher Certification   0.0% 0

Technical Studies   0.0% 0

Theatre   0.0% 0

Veterinary Tech   0.0% 0

  answered question 20

  skipped question 72
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8. Do you believe that you were properly advised by your major advisor?

 
Response 

Percent

Response 

Count

Yes 87.8% 79

No 12.2% 11

If not, why not? 

 
7

  answered question 90

  skipped question 2
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9. How many times have you met with your professors outside of class this semester?

 
Response 

Percent

Response 

Count

less than 10 85.9% 79

10 to 19 7.6% 7

20 to 29 4.3% 4

30 to 39   0.0% 0

40 to 49 1.1% 1

more than 50 1.1% 1

  answered question 92

  skipped question 0
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10. In a typical week, what was the average number of hours you studied?

 
Response 

Percent

Response 

Count

less than 3 10.9% 10

4 to 6 38.0% 35

7 to 9 27.2% 25

10 to 12 13.0% 12

13 to 15 5.4% 5

more than 15 5.4% 5

  answered question 92

  skipped question 0

11. Do you feel you have had sufficient opportunities to participate in student clubs and/or campus events?

 
Response 

Percent

Response 

Count

Yes 84.8% 78

No 15.2% 14

  answered question 92

  skipped question 0
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12. Please identify those academic and university services you utilized during your first year. (Choose all that apply)

 
Response 

Percent

Response 

Count

Student Health Service 22.1% 19

Counseling Center 12.8% 11

Learning Skills Center 2.3% 2

Library 89.5% 77

Math and Writing Center 11.6% 10

Financial Aid Office 55.8% 48

Office of Advising 25.6% 22

Testing / Assessment Center 8.1% 7

Career Services 4.7% 4

Student Services 36.0% 31

  answered question 86

  skipped question 6
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13. Did you complete the MAP-Works survey at the beginning of your freshman year?

 
Response 

Percent

Response 

Count

Yes 69.3% 61

No 30.7% 27

If yes, tell us how the results and/or follow-up consultation were beneficial? 

 
25

  answered question 88

  skipped question 4

14. Since beginning college, I am better able to:

 
Response 

Count

  46

  answered question 46

  skipped question 46
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15. If Fairmont State/Pierpont C&TC could do one specific thing to improve the quality of your freshman year experience, 

what would you suggest we do?

 
Response 

Count

  41

  answered question 41

  skipped question 51

Page 1, Q1.  I would like the [check all that apply]:

1 I would like to make sure that I am recieving the same loans for next year that I did this previous year. May 7, 2011 3:35 PM

2 I have not met with an advisor since I have started I always go to Dr. McClure, maybe it would be a good idea for me to
meet with an advisor and talk about my future.

May 5, 2011 2:45 PM

3 Want to know if all my classes are paid for? May 3, 2011 9:07 PM

4 I would like to talk about financial aid avail to me during the summer semester and the fall semster please. Apr 28, 2011 12:49 AM

5 I am having problems getting in touch with my advisor. I would like to switch advisors. Apr 27, 2011 7:00 PM

6 I have a hold on my account and need to make sure it is corrected so I can schedule classes. Apr 27, 2011 5:58 PM

7 Make sure I am taking the right classes.  Phone 304-592-1925 Apr 27, 2011 1:24 PM

8 I need help trying to find a way to cover my college expenses. I'm looking for a way to lessen my dependence on student
loans.

Apr 27, 2011 10:36 AM

9 I would like to know how much financial aid I will be recieving this year, and how to re-apply for the Promise Scholarship. Apr 27, 2011 10:31 AM

10 Would like to find out about financial aid for summer classes Apr 23, 2011 12:10 AM

11 Would like to know more about scholarships available and FASFA money awarded for next year Apr 19, 2011 8:52 AM
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Page 1, Q1.  I would like the [check all that apply]:

12 I seem to be having a lot of trouble filling something out according to Felix. I log on and it tells me there are unresolved
issues, but when I have completed the "counseling" sessions, it still says I have not. The last time I went to the Financial
Aid office my experience was extremely unsatisfactory. Although I am unsure how to resolve my problems I do need to
and would appreciate their help if they would not be so flippant about them.

Apr 18, 2011 2:18 PM

13 Everyone has been great, if I ever have any questions all I have to do is ask. My freshman experience was great, I
thought it would be so hard for me since I had been out of school for over 23 years, but the experience has been
wonderful, I am doing great in all of my classes and I look forward to my continueing years at FSU & PCTC.

Apr 18, 2011 1:33 PM

Page 1, Q2.  Are you planning to return to FSU / PC&TC in the fall?

1 Missed too many classes, must withdraw. Apr 27, 2011 5:59 PM

2 After I finish my summer courses I will be graduating with an RBA degree and would like to take classes to persue an
MBA degree online and FSU does not offer online classes for an MBA degree.  I would like to take a traveling job,
therefor online classes is a must!

Apr 21, 2011 12:43 PM

Page 1, Q3.  Is there a family or financial situation that is inhibiting you from returning to FSU/PC&TC?

1 I want to return to classes but the gas prices is making it very difficult for me to even with the financial aid.  I would love to
see more classes become available in Preston Co so I dont have to drive so far away.

Apr 28, 2011 12:49 AM

2 But there will be if Financial Aid doesn't start doing their jobs right. Apr 27, 2011 8:37 PM

3 My landlady told me to move out the week after spring break.  I had been there over two years with no problems.  It
caused me to have severe emotional and physical problems.  I missed too many classes and must withdraw.

Apr 27, 2011 5:59 PM

4 I may not be able to afford to come, but I will try. Apr 19, 2011 8:52 AM

5 FAFSA seems to predict a family contribution that I doubt we could meet half of; my entire college savings were depleted
last semester.

Apr 18, 2011 6:37 PM

Page 1, Q4.  Are you registered for Fall 2011 classes?

1 Late hold that was on my account May 10, 2011 9:32 AM
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Page 1, Q4.  Are you registered for Fall 2011 classes?

2 getting classes figured out Apr 29, 2011 12:19 AM

3 I still need to meet with my advisor and I am concerned about the gas prices and me having to drive so far since there are
very little classes available in Preston Co.

Apr 28, 2011 12:49 AM

4 I can not get in contact with my advisor in order to get my PIN number to allow me to schedule. Apr 27, 2011 7:00 PM

5 Haven't had a chance to schedule yet. Apr 22, 2011 10:33 AM

6 I will complete my RBA degree over the summer. Apr 21, 2011 12:43 PM

7 Not yet registering this Thursday Apr 18, 2011 5:34 PM

8 Have not yet received pin number for scheduling. Apr 18, 2011 2:18 PM

Page 1, Q8.  Do you believe that you were properly advised by your major advisor?

1 I don't know but I want to major in Psychology and I think it would be a good idea for me to see an advisor. May 5, 2011 2:45 PM

2 He gave me absolutely no imput on class scheduling. In fact, if I came to his office to get my pin number and didnt
already have my schedule finished, he would ask me to leave. Students have advisors to help them with scheduling. He
has done no such thing.

May 2, 2011 10:34 PM

3 Never have met her May 1, 2011 7:14 PM

4 havent had contact with him Apr 29, 2011 12:19 AM

5 I was not able to get in touch with my advisor & did not receive emails back these past couple times regarding
scheduling.

Apr 27, 2011 7:00 PM

6 When I first came to campus I was told to be undecided because you dont offer a social service degree. I was not told if
there were any classes I could take for a similar degree or really given any help. So, I decided half way through to change
my major.

Apr 27, 2011 2:30 PM

7 did not get to go over everything Apr 27, 2011 1:24 PM

Page 2, Q1.  Did you complete the MAP-Works survey at the beginning of your freshman year?

1 It showed me how I have progressed and encouraged me to keep working on my degree. May 10, 2011 4:11 PM
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Page 2, Q1.  Did you complete the MAP-Works survey at the beginning of your freshman year?

2 They helped me out with my classes. May 9, 2011 10:56 AM

3 Never experienced a follow up May 6, 2011 2:31 PM

4 I'm not sure. May 5, 2011 2:47 PM

5 This survey helped me realize what I liked and disliked about my professors. Apr 27, 2011 10:35 PM

6 I truly did not take the time to sit and read. Apr 27, 2011 8:39 PM

7 The results said I would never pass my first year, and It was right! Apr 27, 2011 6:01 PM

8 It wasn't that helpful, really. Apr 27, 2011 5:18 PM

9 I thought it was great. I liked reading the results. Apr 27, 2011 2:32 PM

10 They were accurate to my previous study habits Apr 27, 2011 12:57 PM

11 It let me know what I needed to work on to make myself a better student. Apr 27, 2011 12:12 PM

12 I didn't really use the results, but it was interesting to see them. Apr 27, 2011 10:59 AM

13 I'm not really sure if MAP-Works was all that beneficial, if anything it kind of made me worried that I wasn't going to do as
well as I had thought I would, due to the largely negative statistics it provided.

Apr 27, 2011 10:42 AM

14 I'm more imformed on what classes I need. Apr 27, 2011 10:00 AM

15 I did not find it beneficial at all, but I am a non-traditional student and I had life experience to guide me.  I know what I
want to do and I know what I need to do to be able to get there.

Apr 27, 2011 9:52 AM

16 I'm not sure. Apr 27, 2011 9:10 AM

17 I do not remember be contacted about the survey. Apr 21, 2011 12:45 PM

18 it gave me bonus points in my classes for completing Apr 20, 2011 8:32 AM

19 the results were good. Apr 20, 2011 8:11 AM

20 I learned my strengths and weaknesses concerning education and learning. Apr 19, 2011 7:17 PM

21 They taught me my strengths. Apr 19, 2011 3:16 PM
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Page 2, Q1.  Did you complete the MAP-Works survey at the beginning of your freshman year?

22 Told me what I already knew: I don't study as much as is suggested. Apr 19, 2011 8:54 AM

23 The MAP-Works survey should be available to students with "too many" hours, if they are first semester freshman. More
importantly, teachers should be required to provide an alternative assignment when they make MAP-Works part of their
class.

Apr 18, 2011 6:40 PM

24 It told me that I would have a good 1st year With good grades,,, i Just need to participate in more activities! Apr 18, 2011 3:03 PM

25 I'm not sure if I did this or not. Apr 18, 2011 1:35 PM

Page 2, Q2.  Since beginning college, I am better able to:

1 Write reports correctly May 10, 2011 4:11 PM

2 study and get the flow of college May 10, 2011 9:33 AM

3 study for tests and quizzes May 9, 2011 10:56 AM

4 see myself as an adult.  I had to learn how to balance "work and play." May 7, 2011 3:40 PM

5 communicate, self-esteem, enjoy life May 6, 2011 2:31 PM

6 Study and retain more material May 5, 2011 2:47 PM

7 Concentrate on school May 3, 2011 9:08 PM

8 Manage my time May 2, 2011 10:35 PM

9 focus on my goals Apr 28, 2011 9:00 PM

10 Do my school work. Apr 28, 2011 1:49 AM

11 Not rely on my parents for everything. Apr 27, 2011 10:35 PM

12 ... Apr 27, 2011 8:39 PM

13 Work as a team in my job and better communication skills Apr 27, 2011 8:07 PM
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Page 2, Q2.  Since beginning college, I am better able to:

14 multi-task Apr 27, 2011 7:02 PM

15 die Apr 27, 2011 6:01 PM

16 manage time. Apr 27, 2011 6:00 PM

17 take care of myself Apr 27, 2011 5:59 PM

18 motivate myself to complete assignments well and on time. Apr 27, 2011 5:18 PM

19 Make my time count Apr 27, 2011 4:28 PM

20 manage my time. Apr 27, 2011 2:32 PM

21 Independently take care of school issues Apr 27, 2011 1:44 PM

22 Connect in the Classroom and benefit from the teaching style of my professors Apr 27, 2011 12:57 PM

23 Motivate myself to do what I need to--independence. Apr 27, 2011 12:12 PM

24 interact with people in and out of the classroom. Apr 27, 2011 10:59 AM

25 Write proficiently, work with others, and stay motivated. Apr 27, 2011 10:42 AM

26 see the long-term, and how each decision I make will impact my life. Apr 27, 2011 10:35 AM

27 take notes and absorb info from teacher's Apr 27, 2011 10:00 AM

28 function on less sleep Apr 27, 2011 9:52 AM

29 Manage my time. Apr 27, 2011 9:10 AM

30 Feel more comfortable around others that I do not know. Apr 27, 2011 9:00 AM

31 live on my own Apr 27, 2011 8:35 AM

32 focus on studying Apr 23, 2011 12:10 AM

33 Understand some theory behind mechanical engineering. Apr 22, 2011 10:35 AM

34 Have job advancement opportunities. Apr 21, 2011 12:45 PM
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Page 2, Q2.  Since beginning college, I am better able to:

35 organize my time with school,work and family Apr 20, 2011 8:32 AM

36 Study and interact with people. Apr 20, 2011 8:11 AM

37 budget time for studies Apr 19, 2011 7:17 PM

38 Study and pay attention Apr 19, 2011 3:16 PM

39 Read the text book Apr 19, 2011 8:54 AM

40 take on more challenging tasks and be more responsible Apr 18, 2011 5:36 PM

41 Keep up with a busy schedule, but also make time for myself. Apr 18, 2011 3:26 PM

42 communicate Apr 18, 2011 3:03 PM

43 Concentrate on reading and writing and have learned how to study again. Apr 18, 2011 1:35 PM

44 manage my time better Apr 18, 2011 11:16 AM

45 Work in my chosen field. Apr 18, 2011 11:05 AM

46 Manage my time. Apr 18, 2011 10:55 AM

Page 2, Q3.  If Fairmont State/Pierpont C&TC could do one specific thing to improve the quality of your freshman year experience, what would you
suggest we do?

1 Utilize normal students that already go here. Don't try to push new students to buddy up with freshman counselors who
have to act nice to them for the money but are (in general) unhelpful and rude. Also inform freshmen about all out-of-
class opportunities they have, especially clubs and organizations that aren't just Student Government or one of the bigger
ones, as well as groups such as band that they can get credit for. In all, freshmen aren't as stupid as you think. They can
think for themselves for the most part and make their own decisions. If they're going to drop out, they will. Administration
can't stop them. However, those students who excel need to be recognized more for their efforts both in class and out.

May 18, 2011 6:15 PM

2 I did not have any problems. I believe that you did everything that was needed. May 10, 2011 4:11 PM

3 I suggest that you build more college park apartments May 10, 2011 9:33 AM
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Page 2, Q3.  If Fairmont State/Pierpont C&TC could do one specific thing to improve the quality of your freshman year experience, what would you
suggest we do?

4 help out more with telling freshman how to  schedule their classes May 9, 2011 10:56 AM

5 I think that it would be good if the students had the opportunity to do an evaluation on the classes that they drop in case
there is good reasons for them dropping the class.

May 5, 2011 2:47 PM

6 More freshman outreach programs to help them learn how to join a club and be more active with their school May 3, 2011 9:08 PM

7 Spend more time helping student schedule in freshman orientation and less time giving speeches May 2, 2011 10:35 PM

8 They could have activites involving clubs organized earlier in the day. They could also provide more parking spaces and
cleartify parking hours.  They could have more dining on campus options.

Apr 28, 2011 11:41 PM

9 Make more classes available in preston county. Apr 28, 2011 9:00 PM

10 I would like more classes available at my local high school of an evening and I would like more help with math. Apr 28, 2011 12:50 AM

11 Nothing Apr 27, 2011 10:35 PM

12 Teach Financial Aid how to organize and straighten up their act. I have had MANY issues with them. One particular issue
being documents I bring to them turn up missing and they bother my parents and myself saying we didn't turn it in. In fact,
recently they "lost" a copy of my parents tax return so all of the members of my family's social security numbers are out
for anyone to snatch up!

Apr 27, 2011 8:39 PM

13 It went very well, but the major problem was working and going to school Apr 27, 2011 8:07 PM

14 Making sure advisors get back to their students if they are contacted for help or advice. Apr 27, 2011 7:02 PM

15 fire Dr. Wainstock. Savchuck, Kelly and Brake. Apr 27, 2011 6:01 PM

16 They could maybe make more of an effort to ensure freshman understand what i available to them. Maybe meetings,
scheduled throughout the year, for students would help.

Apr 27, 2011 6:00 PM

17 The councelors at freshmam orientation were utterly unhelpful. They had no idea how to help me or what classes to
recommend I take. I think you should have more, better qualified people helping with scheduling during orientation and
save some freshmen the confusion I went through.

Apr 27, 2011 5:18 PM

18 Make some more stuff avaible at the Caperton Center such as being able to get books from there all year round and stuff
like that.

Apr 27, 2011 4:28 PM
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Page 2, Q3.  If Fairmont State/Pierpont C&TC could do one specific thing to improve the quality of your freshman year experience, what would you
suggest we do?

19 Be more helpful with registering and advising. I even came to the orientation and did not get much help there either. Apr 27, 2011 2:32 PM

20 Just increase student activities and programs.  They were very helpful Apr 27, 2011 1:44 PM

21 Advise me more on my classes Apr 27, 2011 1:24 PM

22 Cancel all classes when the roads are icy and/or when the outside temperature is too low, and add more space to the
parking garage aisles if possible

Apr 27, 2011 1:15 PM

23 I think FSU and Pierpont should do more freshman-oriented activities and more things to get the students to interact and
make friends.

Apr 27, 2011 10:59 AM

24 Nothing in particular. This year went by fairly well and I was able to get all of the help I needed. My only issue with FSU
would have to be that there were times when I would send an email to Student Services and it was as if they didn't even
take the time to read it before they responded. This got to be frustrating at times but every institution is going to have
flaws.

Apr 27, 2011 10:42 AM

25 I would suggest getting nicer staff in the Student Service Center. There were a couple times that one or two of them were
just rude.

Apr 27, 2011 10:35 AM

26 Introduce Blackboard prior to day 1 of class, so that students are able to print syllabus and have what they need to be
ready to go on day 1.

Apr 27, 2011 9:52 AM

27 Put more lights in the Caperton Center parking area that sits across the street from the front of the building!! Apr 27, 2011 9:10 AM

28 Make the Student Services office more responsive when replying to emails and appeals. Also informing them that their
offices name is Student Services. In doing this you could make it feel as though you actually want students to stay and
are not only interested in their money.

Apr 27, 2011 8:54 AM

29 The school needs more on campus activities and needs to get students interested in them. Apr 27, 2011 8:35 AM

30 nothing Apr 23, 2011 12:10 AM

31 n/a Apr 21, 2011 12:45 PM

32 Have documents explaining and giving directions on areas like computer labs. I think it would be good to survey freshmen
and ask them about any problems they had, such as not knowing were things were located such as computer labs, and
then compile it all into a pamplet of some kind to give to future freshmen.

Apr 20, 2011 2:47 PM



31 of 31

Page 2, Q3.  If Fairmont State/Pierpont C&TC could do one specific thing to improve the quality of your freshman year experience, what would you
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33 Personally, I think they should have a better system of alerting us to when classes or events are canceled. I rarely ever
check my email or blackboard.

Apr 19, 2011 8:54 AM

34 1. Get rid of the two-week freeze period for room-swaps.   2. Remove the required meal plan from housing, or create
meal plans for those of us that can't eat them without puking.

Apr 18, 2011 6:40 PM

35 I was properly advised for classes, however, I had a lot of questions that remained unanswered in advising for my 4 year
degree. More information on the electives for a 4 year degree would be helpful. Also, cafeteria food could be better.

Apr 18, 2011 6:12 PM

36 Lunch and the hours of the Falcon Center because there isn't much that we can do on campus ! Apr 18, 2011 3:03 PM

37 I think classes should be more involved. Many classes were basically taught on blackboard which I feel is a waste since
I'm paying to go to college.

Apr 18, 2011 2:23 PM

38 NOTHING, My freshman year was fantastic and I am looking forward to my remaining years at Fairmont. Apr 18, 2011 1:35 PM

39 Not raise the costs to attend. Apr 18, 2011 11:05 AM

40 I have no complaints about what the college could do better, it's all on my part. Apr 18, 2011 10:55 AM

41 Have student family housing. Apr 18, 2011 9:10 AM


